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Great North Care Record: Allergies, Drug Risks / Warnings 

Scenario 

This guide explains how to find Allergies, Drug Risks/Warnings information in Great North Care 
Record.  

Who shares Allergies, Drug Risks / Warnings? 

The following organisations share this information: 

Organisations Name Where does it display in the record? 

Community service using EMIS  Allergies, Drug Risks/Warnings 

Community service using SystmOne Community > All Views > Allergies and Adverse 
Reactions  

Country Durham and Darlington NHS FT Allergies, Drug Risks/Warnings 

Country Durham and Darlington NHS FT 
(Maternity) 

Allergies, Drug Risks/Warnings 

Cumbria, Northumberland, Tyne and Wear NHS FT Mental Health > CNTW Records > Allergies and 
Adverse Reactions 

Gateshead Health NHS FT (Maternity)  Allergies, Drug Risks/Warnings 

GP using EMIS and SystmOne Allergies, Drug Risks/Warnings 

GP using any system GP Records > Allergies and Adverse Reactions 

North Cumbria Integrated Care NHS FT (Maternity) Allergies, Drug Risks/Warnings 

Newcastle upon Tyne Hospitals NHS FT  Allergies, Drug Risks/Warnings 

Newcastle upon Tyne Hospitals NHS FT (Maternity) Allergies, Drug Risks/Warnings 

Northumbria Healthcare NHS FT (Maternity)  Allergies, Drug Risks/Warnings 

North Tees & Hartlepool NHS FT  Allergies, Drug Risks/Warnings 

North Tees & Hartlepool NHS FT (Maternity) Allergies, Drug Risks/Warnings 

South Tees NHS FT (Maternity)  Allergies, Drug Risks/Warnings 

South Tyneside & Sunderland NHS FT Allergies, Drug Risks/Warnings 

South Tyneside & Sunderland NHS FT (Maternity) Allergies, Drug Risks/Warnings 

Allergies, Drug Risks / Warnings Section   

This section will show allergies, drug risks/warnings information from: 

• GP using EMIS and SystmOne 

• Community service using EMIS   

• South Tyneside & Sunderland NHS FT 

• Gateshead Health NHS FT (Maternity) 

• North Cumbria Integrated Care NHS FT 
(Maternity) 

• Northumbria Healthcare NHS FT 
(Maternity)  

• County Durham and Darlington NHS FT  

• Country Durham and Darlington NHS FT 
(Maternity) 

• Newcastle upon Tyne Hospitals NHS FT   

• Newcastle upon Tyne Hospitals NHS FT 
(Maternity) 

• North Tees & Hartlepool NHS FT 

• North Tees & Hartlepool NHS FT 
(Maternity) 

• South Tees NHS FT (Maternity) 

• South Tyneside & Sunderland NHS FT 

• South Tyneside & Sunderland NHS FT 
(Maternity) 
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This section will show active allergies or adverse reactions as 

well as any drug risks/warnings.   

When information is in red, it is highlighting a severe allergy.  

Contraindications may also be shown here. A 

contraindication is a specific situation in which a drug, 

procedure, or surgery should not be used because it may be 

harmful to the person.  

 

 

 

Select a line to see full details including 

reaction type and comments. 

1. If you hover your mouse over the row of 

information a summary box will appear with 

further details in.  

2. If you click on the row the 

information will appear below.  

 

 

 

 

 

The default view is ‘Summary’. However you can click 

the drop down highlighted to change the view to 

‘Details’ view. This has an extra ‘Comments’ column.  
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GP Records Section  

This section will show allergies, drug 

risks/warnings from: 

• GP providers using any system 
 

Select ‘Allergies and Adverse 

Reactions’. 

 

 

1. This banner will appear if the patient has recently moved GP practice or if the GP practice 
is going through a merge and the data is still in transit. 

2. EMIS does not support Historical Allergies and Adverse Reactions, but TPP/SystmOne does. 
 

 

Community Section  

This section will show allergies, drug risks/ warnings from:  

• Community providers using SystmOne 
 
 

Select ‘All Views’ and then scroll to the 

‘Allergies and Adverse Reactions’ 

section.  

If care has been provided by more than 

one community unit then each unit will 

have a separate ‘All Views’ report listed. 
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Mental Health Section 

This section will show Allergies and Adverse Reactions from: 

• CNTW  
 

Select ‘CNTW Records’ and then select the 

‘Allergies and Adverse Reactions’ section. 


