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Great North Care Record: Alerts 

Scenario 

This guide explains how to find Alerts in Great North Care Record.  

Who shares Alerts? 

The following organisations share data into this section: 

Organisations name  Where does it display in the record? 

GP using EMIS and SystmOne Alerts   

Alerts section 

This section will show social context information from: 

• GP using EMIS and SystmOne 
 

An alert will appear if the patient has 

changed GP practices, and the 

transfer of data has not been fully 

completed. Once the data transfer 

has been completed, the alert will not appear.  

 

Select a line to see full details including Alert 

Details. 

1. If you hover your mouse over the row of 

information a summary box will appear with 

further details in.  

2. If you click on the row the information will 

appear below.  

 

 

The date in ‘Date Onset’ will appear as the date 

that the record was loaded. A date specific to the 

alert can appear in the ‘Alert details’ row.  
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When there is an alert or warning in the Alerts widget, a warning line will appear on the demographic bar 

to warn the user that there is information in the Alerts widget. This warning line will only display if there is 

data present in the Alerts widget. 

 

 

 

  


