
 

 
 1  

Reference No: HIE/W002/BT 

© GNCR Training  Date: November 2024 

 

Great North Care Record: GP Records 

Scenario 

This guide explains how to find information from GP providers in Great North Care Record.   

Information from GP Providers can be presented in different ways depending on the system being 
used by the provider. This guide will explain what information is provided and the distinction 
between data from EMIS and SystmOne.  

GP using EMIS 

If the GP is using EMIS Information will flow into the corresponding dedicated widget. The following 

sections can be populated with information: 

• Allergies, Drug Risks / Warnings 

• Additional Records 

• Cellular Pathology 

• Encounters 

• Family History 

• GP Records 

• Lab results 

• Medications 
 

• Meds issues 

• Past Meds 

• Problems List 

• Procedures 

• Radiology 

• Vaccinations 

• Vital Signs 

Information will display in the above sections if any relevant information has been recorded by the GP. 

Additional Records  

This section will show additional information from GP or Community providers using EMIS. 

Only providers using EMIS will display an Addition Record. This section could include:  

• notes made during a visit 

• notes from telephone calls  

• details of text messages sent to the 
patient  

• details of other events/ information   
captured in the GP system.  
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If the section has multiple pages then expanding the section by clicking the icon will allow the records to be 

scrolled through more easily in one list. 

 

 

When a report is opened the arrows can be used to move to the next report: 
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GP Records section when provider is using SystmOne 

If the GP is using SystmOne the ‘GP Records’ section contains a single report titled ‘All Views’. Please be 

aware some reports can be long and across numerous pages. Following sections are included:  

• Summary 

• Allergies and Adverse Reactions 

• Medications 

• Problems and Issues 

• Immunisations 

• Referrals 

• Observations 

• Clinical Items 

• Encounters 
 

The first section of the report is a 

summary, please note the full details 

for Encounters, Problems and Issues, 

Allergies and Adverse Reactions and 

Medications are later in the report. 

 

 

To find the information quickly press control and F on your keyboard and it will bring up a small bar, then 

type in what information needed e.g ‘Medications’. This will then highlight where medications appears in 

the report.  

 

This may appear differently in every EPR. This feature may not be available in all EPR systems. 


