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Great North Care Record: Encounters 

Scenario 

This guide explains how to find encounters in Great North Care Record. An encounter refers to an 
episode of care. This could be a hospital admission, an outpatient appointment or a GP 
appointment.  

Who shares Encounters? 

The following organisations share data into this section: 

Organisations name Where does it display in the record? 

Community service using EMIS Encounters  

Community service using SystmOne Community > All Views > Encounters 

County Durham and Darlington NHS FT Encounters  

County Durham and Darlington NHS FT (Maternity) Encounters 

Cumbria Northumberland and Tyne and Wear NHS 
FT 

Mental Health > CNTW Records  

Gateshead Health NHS FT Encounters  

Gateshead Health NHS FT (Maternity)  Encounters  

GP using EMIS Encounters  

GP using SystmOne GP Record > Encounters 

Newcastle upon Tyne Hospitals NHS FT Encounters  

Newcastle upon Tyne Hospitals NHS FT (Maternity) Encounters 

North Cumbria Integrated Care NHS FT (Maternity) Encounters 

Northumbria Healthcare NHS FT (Maternity) Encounters  

North Tees NHS FT (Maternity)  Encounters 

South Tees NHS FT Encounters  

South Tees NHS FT (Maternity) Encounters 

South Tyneside & Sunderland NHS FT Encounters  

South Tyneside & Sunderland NHS FT (Maternity) Encounters 

Encounters section 

This section will show encounters information from:  

• Newcastle upon Tyne Hospitals NHS FT   

• Newcastle upon Tyne Hospitals NHS FT 
(Maternity) 

• South Tyneside & Sunderland NHS FT   

• South Tyneside & Sunderland NHS FT 
(Maternity) 

• Gateshead Health NHS FT   

• Gateshead Health NHS FT (Maternity) 

• North Cumbria Integrated Care NHS FT 
(Maternity)  

• South Tees NHS FT 

• South Tees NHS FT (Maternity) 

• Northumbria Healthcare NHS FT 
(Maternity) 

• Gateshead Health NHS FT (Maternity) 

• County Durham and Darlington NHS FT   

• County Durham and Darlington NHS FT 
(Maternity)  
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This section will show hospital and GP visits.  

 

 

 

 

 

 

 

 

 

 

 

 

Please note: An encounter from source 

‘MAT’(Maternity/BadgerNet) will appear when 

the labour has been completed. The ‘ADM 

(Admission)’ Date refers to the time the 

established labour began and ‘DC (Discharge)’ 

Date is the time of birth 

 

 

 

 

 

 

Current inpatient admission at Freeman 

Hospital admitted on 22/03/2023 and not yet 

discharged 

Past inpatient admission at Freeman Hospital 

admitted on 15/07/2022 and discharged on 

27/08/2022 

Past GP and Hospital visits 
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GP Records section 

This section will show encounters 

information from:  

• GP using SystmOne and EMIS 
 

Select ‘Encounters’.  

 

 

 

 

 

 

 

 

 

Community section 

This section will show encounters information from:  

• Community using SystmOne  
 

Select ‘All Views’ and then scroll to the ‘Encounters’ section.  

If care has been provided by more than one community unit then each unit will have a separate ‘All Views’ 

report listed. 
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Mental Health section 

This section will show encounters from: 

• CNTW 
 

Select ‘CNTW Records’. Encounters will appear in 

Upcoming & Recent Appointments, Open and Historic 

Referrals, Inpatient Events and Events Timeline. 

 

 


