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Great North Care Record: What’s included? 
Introduction 
Great North Care Record is a shared health and social care record in the North East and North Cumbria 

region. Across the region different organisations share a different set of information. This is due to various 

factors including:  

• The digital maturity of the organisation 

• The type of record system they use 

• Internal information governance considerations 

• Internal clinical safety considerations  

• National record sharing guidelines 
 

Other key things to note: 

• If the patient’s DOB and NHS number do not match some data may not be available 

• Access to the GNCR data will not be possible if the patient has opted out of sharing data to GNCR 

• Some sensitive data is not shared to GNCR including: sexual health, gender reassignment and fertility 
 

This guide is intended to give an overview of the items being shared. Within each organisation the full data 

set is complex and may have exclusions applied. If you require a more detailed breakdown, please contact 

the GNCR team on nuth.gncr@nhs.net. 

For some organisations, data is returned in structured pieces and is split up into the various dedicated 

widgets in the record. For other organisations data is returned in a single report and will display in one 

widget in the record. The location of the data for each organisation is also indicated in this guide. 

If the information is not available do not assume it does not exist, follow your usual processes to request 

from the organisation directly.  

GP Connect (SystmOne and EMIS) 

Data displayed in: GP Records widget only  

Information included: 

• Administrative Items   

• Allergies & Adverse Reactions 

• Clinical Items 

• Encounters 

• Immunisations 

• Medications 

• Observations 

• Problems and Issues 

• Referrals 

• Summary 

mailto:nuth.gncr@nhs.net
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GP (EMIS CVR-2) 

Data displayed in: Dedicated widgets and Additional Records 

Information included: 

• Allergies & Adverse Reactions 

• Care Plans 

• Diagnosis 

• ePaccs (EoL & Care Plans) 

• Events 

• Examinations 

• GP Details 

• Investigations 

• Medications 

• Patient Notes 

• Problems 

• Procedures 

• Risks & Warnings 

• Summary  

• Vital Signs 

Chemocare 

Data displayed in: Clinical Correspondence  

Information is share from ChemoCare by the following trusts:  

• Gateshead Health NHS Foundation Trust 

• Newcastle upon Tyne Hospitals NHS Foundation Trust 

• North Cumbria Integrated Care NHS Foundation Trust 

• Northumbria Healthcare NHS Foundation Trust 

Community (SystmOne) 

Data displayed in: Community widget only (select ‘All Views’ to view) 

Items included: 

• Administrative Items 

• Allergies & Adverse Reactions 

• Clinical Items 

• Encounters 

• Immunisations 

• Medications 

• Observations 

• Problems 

• Referrals 

• Summary 
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Community (EMIS)  

Data displayed in: Dedicated widgets and Additional Records 

Items included: 

•   Allergies & Adverse Reactions 

• Diagnosis  

• Encounters 

• Examinations 

• Immunisations 

• Investigations  

• Medications 

• Vital Signs  

• Patients Notes  

• Problems 

• Procedures 

• Referrals 

• Risks & Warnings 
 
 

Connect NENC  

Data displayed in: Clinical Correspondence  

Connect NENC is a digital referral platform which NHS Foundation Trusts within North East and North 

Cumbria participate in. For further information regarding which trusts share, please find more information 

on their website - Connect NENC.  

 

Cumbria, Northumberland, Tyne and Wear NHS FT (CNTW) 

Data display in: Mental Health widget only 

Items included: 

• Administrative Items  

• Allergies & Adverse Reactions 

• Appointments 

• CPA (Care Programme Approach) 

• Events 

• Mental Health Act Status 

• Patient Notes 

• Referrals 

• Risks & Warnings 
 

 

 

https://www.nenc-connect.nhs.uk/
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County Durham and Darlington NHS FT (CDDFT)  

Data displayed in: Dedicated widgets 

Items included: 

•    Cellular Pathology  

• Encounters  

• Future Appointments 

• Labs 

• Maternity Information (BadgerNet) 

• Microbiology 

• Radiology  

• Visits 

Durham County Council (Adult Social Care) 

Data displayed in: Social Care widget only 

Items included:  

• Classification 

• Deprivation of Liberty Safeguards 

• Equipment & Adaptations 

• Lasting Power of Attorney 

• Mental Capacity Assessment 

• Mental Health Act Status 

• Practitioner Involvement 

• Referrals 

• Related Persons 

• Risks & Warnings 

• Safeguarding 

• Service Provision 

• Service User Details 

Gateshead Council  

Data displayed in: Social Care 

Items included: 

• Demographics  

• Assessment Details 

• Care Package information  

• Case notes  

• Contact Details  

• Warnings  

• Worker Relationships  

• Communication Needs  

• Assessment Details  

• Safeguarding Details  

• Service User Details  

• Social Worker Details  
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Gateshead Health NHS FT (GHNT) 

Data displayed in: Dedicated widgets 

Items included:  

• Blood Sciences  

• Cellular Pathology 

• Encounters 

• Future Appointments 

• Maternity Information (BadgerNet) 

• Microbiology   

• Radiology 

• Visits 

• Vital Signs 
 

Harrogate and District NHS FT 

0-19 data is displayed in: Community widget only (select ‘All Views’ to view).  

0-19 services sharing from Harrogate and District NHS FT: 

• Cumberland 

• Darlington 

• Durham 

• Gateshead 

• Middlesbrough 

• Northumberland 

• South Tyneside 

• Stockton 

• Sunderland 

• Westmorland and Furness 
 
Items included: 

• Administrative Items 

• Allergies & Adverse Reactions 

• Clinical Items 

• Encounters 

• Immunisations 

• Medications 

• Observations 

• Problems 

• Referrals 

• Summary 
 
 

 

 



 

 
 6  

Reference No: HIE/007/BT/V10  Date: April 2026 

© GNCR Training 

Newcastle Upon Tyne Hospitals NHS FT (NUTH) 

Data displayed in: Dedicated widgets 

Items included: 

• Allergies & Adverse Reactions 

• Blood Sciences 

• Care Plans 

• Cellular Pathology 

• Clinical Correspondence 

• Encounters 

• Future Appointments 

• Maternity Information (BadgerNet) 

• Microbiology 

• Problems & Diagnosis 

• Procedures 

• Radiology 

• Vital Signs  

Newcastle City Council  

• Case Notes  

• Classification Assignments  

• Familial Relationships  

• Organisational Relationships 

• Professional Relationships  

• Social Relationships  

• Warning Assignments  

North East Ambulance Service NHS FT (NEAS) 

Data displayed in: Miscellaneous Reports only 

Items included:  

• ePCR Full Case Summary 

North Cumbria Integrated Care NHS FT (NCIC) 

Data displayed in: Community Widget only 

Items included: 

• Administrative Items  

• Appointments 

• Allergies & Adverse Reactions 

• Care Plans 

• CPA (Care Programme Approach) 

• Events  

• Maternity Information (BadgerNet) 

• Mental Health Act Status 

• Referrals 

• Risks & Warnings 

• Patient Notes 
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Northumbria Healthcare NHS FT  

Data displayed in: Dedicated Widgets  

Items included:  

• Demographics  

• In-patient Discharge Summaries  

• In-Patient Visits  

• Maternity Information (BadgerNet) 

• Out-patient Documents  

• Patient Notes 
 

North Tees and Hartlepool NHS FT (NTH) 

Data displayed in: Dedicated Widgets 

Items included: 

• Allergies & Adverse Reactions 

• Clinic Letters 

• Emergency Discharge Summaries  

• Future Appointments 

• In-Patient Discharge Summaries  

• Maternity Information (BadgerNet) 

• Theatre Discharge Summaries  
 

South Tees NHS FT  

Data displayed in: Dedicated Widgets  

Items included:  

• Demographics  

• Encounters  

• Future Appointments  

• Maternity Information (BadgerNet) 
 

South Tyneside and Sunderland NHS FT (STSFT) 

Data displayed in: Dedicated Widgets 

Items included: 

• Allergies & Adverse Reactions 

• Blood Sciences 

• Care Plans 

• Encounters 

• Maternity Information (BadgerNet)      

• Microbiology   

• Problems & Diagnosis   

• Procedures    

• Vital Signs 
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Sunderland City Council (Adult Social Care) 

Data displayed in: Social Care Widget only 

Items included: 

• Care Plans 

• Classification 

• Disabilities 

• Events 

• Practitioner Involvement 

• Referrals 

• Related Persons  

• Risks & Warnings 

• Safeguarding 

• Service Provision 


