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Great North Care Record: Social Care Enhanced Guide

This guide provides explanations of the information that in shared into Great North Care Record by
Adult Social Care providers.

Who shares Adult Social Care information?

The following organisations share data into this section:

Cumberland Council

Durham County Council
Gateshead Council

Newcastle City Council
Sunderland City Council
Westmorland and Furness Council

Sunderland City Council

Information from Sunderland City Council is shared into numerous reports in Social Care.

The following information is shared:

e Person Details e Related Persons

o Referrals e Practitioner

e Events e Primary Support Reason
o Alerts e Care Plans

e Disability e Service Provision

The ‘Date Completed’ column refers to the date the information was last imported into GNCR. When the
report is opened additional dates may be provided within it

Person Details Social Care (81/82) Details A =
Performed by Date Completed & Status Source
This is the person details of the individual adult social care (Alrt) Actual vigien: Behsviour ] BOUNB e sc
(ASC) customer who has an NHS number recorded on the (Mert) Cutural - cutural €] BmAE . aawe  scC
ASC system, has given consent to share information, has an [ Smenta et (] S, sve  scC
open case or a case that has been closed to ASC within 12 e e esiment - €] Cloraymer | awe  scC
H H (Alert) Threatening Behaviour 28/03/2023 active
months and is not marked as a restricted person. | Trosstening Bsbauicus (] 12:04:07 ST i
(Care Plan) Adults [l fg’:gf{g?fw Active scc
a .
Gotaresr e  scc
[Event) Contact Record [l fg’:gj{ggzjs_r finished  5CC
(Event) Contact Record 1 ig’:gj’:ég?;s.r finished ~ SCC
{Event) Contact Record e finished  5CC

2 3 4 5 6 7 ..Next
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Referral

This is the details of the referral into adult social care
where the referral is open or has been closed within the
last 12 months.

The Name field is who contacted Adult Social Care to
make the referral.

The Result Status field is the status of the referral, for
example active.

Name

Result date
Result status
Result title
Performed by
Verified by

(Referral) Self
10/02/2022 17:36:12 GMT
active

07/02/2022 00:00:00 GMT

Encounter info ,,

Referral Additional Details

Referral Requester Self

Referral Team ADULT SOCIAL CARE

Referral Reason CSN Triage - Request for Assessment
Referral Description Mo data provided

Referral Initial Status Date 07/02/2022

Referral Fina

| Status Date No data provided

The Referral Initial Status Date is the date the referral was made. The Referral Final Status Date is the date

the referral ended.

Event

This is a record of all events against an individual ASC customer
where the event is in progress, planned in the future or has been

finished within the last 12 months.

It includes: e Assessments (Care Act and Therapies) o
Reassessments o Safeguarding e DolLS

The Name field states the type of event.

The Result Status explains the status of the event, it can be:
Planned, In Progress, Cancelled or Finished.

Alerts

This details all recorded active alerts within the ASC system
such as risks in relation to behaviour or family members or
environmental factors.

The Name field states the type of alert recorded.

The Result Status field explains the status of the alert, it can
be: Active — current or inactive — closed.

Name (Event) Contact Record
Result date 10/02/2022 17:36:12 GMT
Result status finished

Result title

Performed by 08/02/2022 00:00:00 GMT
Verified by

Encounter info , ,

Event Additional Details

Event Start Date Time 08/02/2022
Event End Date Time 08/02/2022
Event Reason Mo data provided
Event Initial Status Date 08/02/2022
Event Final Status Date 08/02/2022

Name

Alert N

(Alert) Environmental Hazard at the Property

Result date 10/02/2022 17:36:12 GMT
Result status  active

Result title

Performed by 09/02/2022 00:00:00 GMT
Verified by

Encounter info |,

Alert Additional Details

ote Mo data provided

Alert Created By Mo data provided
Alert Initial Status Date 09/02/2022
Alert Final Status Date No data provided

The Alert Initial Status Date is the date the alert was made. The Alert Final Status Date is the date the alert

ended.
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Disability Name

Result date

(Disabili
23/03/2

This is a record of disabilities within the ASC system and in Sunderland Result status  active

Result title

is only used for sensory registration information. Performed by  10/07/1

Verified by
Encounter in

The Name field states the type of disability recorded.

The Result Status field explains the status of the disability, it can be:
Active — current or inactive — closed.

fo ,,

Disability Note

ty) Learning
021 07:11:04 GMT

967 00:00:00 GMT

Disability Additional Details

Neuropathy
Seizures

Ataxia

Alcohol Dependency

Disability Initial Status Date 10/07/1967

The Disability Note explains any additional information in relation to Disability Final Status Date No data provided

the disability.

The Disability Initial Status Date is the date the alert was made. The Disability Final Status Date is the date

the alert ended.

Related Persons

This is a record of all open relationships recorded on the ASC system for Name

Result date
Result status

the customer. Result title

Performed by
Verified by

It includes the type of relationship which can be as follows:

(Related Person) Son
10/02/2022 17:36:12 GMT

active

01/01/2022 00:00:00 GMT

Encounter info , ,

e Main Carer e Next Of Kin ® Emergency Contact e Informal Carer o Relationship Flags
Name
Keyholder e Advocate e Dependent (no under 18’s included) o o Date

Email Address

Household Member (no under 18 included) Data Exported USING ADULT | Telephone Number

SOCIAL CARE DATA WITHIN HIE e Invoicee  Nearest Relative (no under Nrienumber

Initial Status

Mobile Telephone Number

Date

18 to be included) e Financial Agent ¢ Power of attorney Final Status Date

Related Person Additional Details

Son

Main Carer

John Hargreaves
Male
08/02/1970

No data provided
0191 549 7777
No data provided
23 Kipling Street Sunderland SR5 2AT
No data provided
09/02/2022

No data provided

The Name field states the relationship type.

The Relationship Flags field explains additional relationship types for the same perso

n.

The Email Address, Telephone Number, Mobile Number and Address fields refer to the address and contact

details of the related person.

Practitioner

« . . oy . It d 0702/ 17:36: M
This includes the details of practitioner/professionals ElEt‘t:‘ e EEET
esul itle

Performed by

involved in the ASC customers case where the involvement | vesiied by

Encounter info , ,
is open or has ended within the last 12 months.

Practitioner Additional Details
Practitioner Role

. . Practiti N;
The Result Status field states the status of professional Practitioner Team
Practitioner Address
. . . . Practitioner Email
|nVOIVement, |t can be. ACtlve - Open or |naCtIVE - Closed. Practitioner Telephone Number
Practitioner Mobile Telephone Number
Practitioner Initial Statups Date
Practitioner Final Status Date

The Practitioner Name field states the name of the

Name (Practitioner) Safeguarding and Sodial Care Governance Officer

Safeguarding and Social Care Governance Officer

Julie Manager
All Departments
Mo data provided
No data provided
Mo data provided
No data provided
10/02/2022

No data provided

practitioner.

The Practitioner Team field states the team the practitioner is from.

The Practitioner Email, Practitioner Telephone Number, Practitioner Mobile Number and Practitioner

Address fields refer to the address and contact details of practitioner.
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The Practitioner Initial Status Date is the date the practitioner involvement started. The Practitioner Final
Status Date is the date the practitioner involvement ended. Social Care (o1/s2) [[BSIENE] a =

Report Name Performed by  Date Complated a Status  Source
28/0%/: 2:0
26/03/2023 12:04:07 . oc
es

28/03/2023 12:04:07
BsT

Primary Support Reason

This details the active primary or secondary support reason for the
case having and ASC involvement currently or within the last 12

months where the case is closed.

28/03/2023 12:04:07 o
BST -
28/03/2023 12:04:07 o
BST -
Active  sCC

28/03/2023 12:04:07
BST

28/03/2023 12:04:07  __
er active  SCC

;EE_‘_D}-’ZDZE 12:04:07 finished  SCC
This will come up as ‘Classification’ at the start of the report name. S
The Name field states the Primary support reason.
Name (Classification) PRIMARY - Physical Support - Access and Mobility Only

Where this is refixed by PRIMARY this is to Result date  10/02/2022 17:36:12 GMT
Result status  active

i H Result title
differentiate fom secondary support reasons that may Patormen by 10y02/2022 00:00:00 EMT

be recorded Verified by

Encounter info , ,

The Result Status field states the status of Classification Additional Details
X . . . Classif!cat!on No_tt_a No_data provided
profess|ona| |nvolvement, it can be: Active — Open or Classification Initial Status Date 10/02,/2022

Classification Final Status Date No data provided

Inactive — closed.

The Classification Initial Status Date is the date the primary support reason started. The Classification Final
Status Date is the date the primary support reason ended.

Care P|anS Name {Care Plan) Adults
Result date 1-114":1]2;‘2022 17:36:12 GMT
This is a record of all active or draft care plans for the individual on the Resull stetus  Adive
ASC system linked to a referral. Care plans are drafted where a customer Derioge by, 07/02/2022 00:00:00 GHT
.. Encounter info , ,
has had an assessment/reassessment and has been found to be eligible for
support. Care Plan Additional Details
Care Plan Start Date 07/02/2022
Care Plan End Date Mo data provided

Care Plan Modified Date No data provided
Care Plan Review Date No data provided

Service Provision

All current service provisions linked to care sz:::?tdate CoToa 3095 17 s e L s Bersanal e
Result status  Current
plans recorded on the ASC system. These Perarma

Encounter info , ,

service provision are the current care and

Service Provision Additional Details

su ppo rt in place for an |nd|V|d Ual Service Name Ashlea Lodge RH: Residential/Nursing - Sunderland - Residential Permanent - LA Assisted - Personal Care - Spot
. Service Provision Comments No data provided
Provider Name No data provided
Provider Phone Mo data provided

The Name field states the type of service in
place and funding arrangements.

The Results Status field will only show current as only current provisions are in Great North Care Record.

The Service Name states the type of service provision, name of the provider and the funding arrangement.
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Durham County Council

Information from Durham County Council is shared into one report in Social Care.

The following information is shared:

e Demographics e Personal Contacts
e Case information e Equipment Name
e Primary support reason o Assessments: Social Care Assessments
o Alerts and Mental Capacity Assessments
e Professional Contacts e Legal Information: Mental Health Act
e Referrals Status (or Equivalent) and Lasting Power
e Safeguarding of Attorney or Court-Appointed Deputy
e Services and Provisions (or Equivalent)
Select ‘Adult Social Care Report’ and then scroll Social Care (1/82) | Details v

Renort Name Performed by Date Completed 4

to the section needed.

Adult Social Care Report [l 03/04/2023 08:11:27 BST [ale's}

Please note in some of the sections T
Date Referrer Details Referral Type Reason for Referral -
. . . 24-02-2023 Name: Dawn Gilchrist DCC General Referral -
you can scroll down within them, if Toam: SYSTENS & DaTA TEAM
21-10-2022 Name: Michael Abson DCC General Referral
. . . . Team: SYSTEMS & DATATEAM
this is an option you will see a scroll
14-04-2022 Name: Dawn Gilchrist DCC General Referral mjbkj
H H Team: Dols TEAM
bar on the right hand side of the otz Neme: Dawn Gichr 0CC Genera Retera
Team: SEDGEFIELD AFFECTIVE DISORDERS TEAM SOUTH
. DURHAM
10-01-2022 N 2 D Gilchrist DCC Gt | Referral oT nt i ljealif laksjfl.ask
SeCtI 0 n . T:a:'r‘ne: Sgg\’:iLICAEE DIRECT - OT SCREENING eneralReterrs assessmentier ajealfiaraines
22-10-2021 Name: Dawn Gilchrist DCC General Referral sadf awefa
Team: COUNTYWIDE MENTAL HEALTH ACCESS TEAM
22-10-2021 Name: Dawn Gilchrist DCC General Referral erwterwig e
Team: COUNTYWIDE MENTAL HEALTH ACCESS TEAM
22-10-2021 Name: Dawn Gilchrist DCC General Referral werwe I wer wg
Team: COUNTYWIDE MENTAL HEALTH ACCESS TEAM
20-10-2021 Name: Dawn Gilchrist DCC General Referral Request for MH assessment
Team: NORTH DURHAM PSYCHOSIS TEAM
19-10-2021 Name: Dawn Gilchrist DCC General Referral safasdf s -
The case worker is the primary
Person Name: Test Person Person Preferred Name: Test Person
contact for the case as they are DateciBith 11951945 Genter  Femate
NHS Number. 9990091935 Other Identifier: 236770 (AzeusCare ID)
the case holder. There are no Address:  COUNCIL OFFICES, GREEN LANE, SPENNYMOOR, Date of Death

SPENNYMOOR, DURHAM, DL16 6JQ

contact details provided. It is

Organisation Code: 16 Local Authority Name: DURHAM COUNTY COUNCIL
advised to contact Durham Key Worker.  Dawn Gilchrist (S047105) Team:  SYSTEMS & DATA TEAM
‘Start Date: 01-01-1997 End Date:

County Council and ask for Nt e

Type Primary Support Reason Date
pe rson. Lang Term Support Physical Support - Access and mobility only 16-12-2021

‘Short Term Support Physical Support - Personal care support 186-12-2021

5
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Alerts

Alerts are usually aimed at

Alert
Animals or Pets
Risk to Children

staff, explaining risks of being
around the client or service
user. For example, ‘have
pets’.

01-08-2006
24-09-2015
02-02-2018
03-08-2017
03-02-2022
02-05-2022
02-05-2022
13-08-2022
03-08-2022
03-08-2022
24-08-2022
24-08-2022
24-08-2022
15-12-2022
15-12-2022
25-01-2023

Legal information is split into
two sections, Mental Health
Act Status (or Equivalent) and
Lasting Power of Attorney or

Date (Created)
13-08-2022

Legal Information

Mental Health Act Status (or Equivalent)
Section Start Date

01-01-2008
25-01-2023
25-06-2021
08-02-2022
02-03-2022
18-10-2022
23-08-2022
03-08-2022
24-08-2022
24-08-2022
18-10-2022
24-08-2022
20-01-2023
20-01-2023

Lasting Power of Attorney for Personal Welfare or Court.
Client Rep Description
Lasting Power of Attorney (LPA)

Section End Date

Legal Status Description

Section 2 Under Mental Health Act
Section 2 Under Mental Health Act
Section 19 Hospital Transfer Under Mental Health Act
Section 117 Under Mental Health Act
Section 3 Under Mental Health Act
Section 117 Under Mental Health Act
Section 3 Under Mental Health Act
Section 45A Under Mental Health Act
Section 136 Under Mental Health Act
Forensic Services Funded Placement
Forensic Services Funded Placement
Section 3 Under Mental Health Act
Section 2 Under Mental Health Act
Section 3 Under Mental Health Act
Section 117 Under Mental Health Act
Section 3 Under Mental Health Act

ted Deputy for
Name of LPA
LEGAL SERVICES

Date (Last Updated)
27-02-2023
27-02-2023

Date (Last Updated)
24-08-2022
25012023
24-08-2022
24-08-2022
24-08-2022
18-10-2022
24-08-2022
24082022
24-08-2022
24-08-2022
18-10-2022
24082022
20-01-2023
20-01-2023
20-01-2023
25-01-2023

Date (Last Updated)
13-06-2022

Court-Appointed Deputy (or
Equivalent).

Mental Health Act status explains their legal status and history. For example if they have been sectioned.

Lasting Power of Attorney or Court-Appointed Deputy explains who is making decisions on their behalf.

Professional Contacts is split into
two sections, Involved Professionals /
Organisations and Other Involved
Workers.

Involved Professionals are
professionals from outside Durham
County Council.

Other Involved Workers are
professionals within Durham County
Council.

Professional Contacts

Involved Professionals / Organisations

Referrals can come from the service
user themselves or professionals.
Referrals are generated from a
phone call or an email to the contact
centre, Social Care Direct. If the
referral has come from another
professional service, it will come
through as a ‘checklist’ form which is

Name Role Organisation Name Contact Details Start Date End Date
- ‘GENERAL PRACTITIONER ‘ST ANDREW'S MEDICAL 01388 817777 11-10-2022 -
PRACTICE
SPECIALIST CASE MANAGEMENT  JS PARKER LTD 20-09-2022 -
SERVICE
SOLICITOR EMG SOLICITORS LIMITED - 29-04-2022 -
‘GENERAL PRACTITIONER SHERBURN SURGERY 0191 3009661 29-03-2022 -
‘GEMERAL PRACTITIONER THE HAVEN SURGERY 01207 214707 26-01-2022 -
GENERAL PRACTITIONER ANNFIELD PLAIN SURGERY 01207 215005 26-01-2022 -
GENERAL PRACTITIONER LEADGATE SURGERY 01207 583555 26-01-2022 -
‘GENERAL PRACTITIONER LANCHESTER MEDICAL CENTRE - 26-01-2022 -
‘GEMERAL PRACTITIONER ‘STANLEY MEDICAL GROUP 01207 225800 26-01-2022 -
GENERAL PRACTITIONER TANFIELD VIEW SURGERY - 26-01-2022 -
GENERAL PRACTITIONER LE DUNE (483644) 01207 215005 26-07-2021 -
‘GENERAL PRACTITIONER FERRYHILL & CHILTON MEDICAL 01740 651238 30-06-2021 -
PRACTICE
‘GEMERAL PRACTITIONER EDMG - THORNLEY HEALTH 01429 820235 06-11-2014 -
CENTRE
| OFTICIAN COOPER & LEATHERBARROW 01833 631088 31-05-2014 -
Dr Arlie (540570) GENERAL PRACTITIONER - 013883602728 31-05-2014 -
Mr D Brown (509111) DENTIST 01388602459 01-12-2010 -
Jo Bloggs (417596) ADVOCATE - 10-05-2018 -
Other Involved Workers
Name Role Team Contact Details Start Date End Date
Glenn Dunnett Project System Configuration Officer  SYSTEMS & DATATEAM glenn.dunneti@durnam gov.uk 11-10-2022 -
Guy Atkinson Systems Training and Support Oficer  SYSTEMS & DATATEAM guyatiinson@durham govuk  12-08-2021 3
Personal Contacts
Name Relationship Relationship Parental Household Nextof Contact Details NHS Number Comments
Responsibility Member  Kin
Test Person 3 Other Relatives / Carer Neo No No sdfdsfsdfsdfs@fdf.co.c - -
Family Member
Test Person 2 Brother - Ne No No - - -
Referrals
Date Referrer Details Referral Type Reason for Referral
24-02-2023 Name: Dawn Gilchrist DCC General Referral -
Team: SYSTEMS & DATATEAM
21-10-2022 Name: Michael Abson DCC General Referral -
Team: SYSTEMS & DATATEAM
10-10-2022 Name: Kathryn Fax-Wright DCC General Referral
Team: SOUTH LEARNING DISABILITIES TEAM
14-04-2022 Name: Dawn Gilchrist DCC General Referral mjbkj
Team: Dols TEAM
31-01-2022 Name: Dawn Gilchrist DCC General Referral
Team: SEDGEFIELD AFFECTIVE DISORDERS TEAM SOUTH
DURHAM
10-01-2022 Name: Dawn Gilchrist DCC General Referral OT assessment Irei aljealjf laksjfl,ask
Team: SOCIAL CARE DIRECT - OT SCREENING
22-10-2021 Name: Dawn Gilchrist DCC General Referral sadf awefa
Team: COUNTYWIDE MENTAL HEALTH ACCESS TEAM
22-10-2021 Name: Dawn Gilchrist DCC General Referral erwter wig e
Team: COUNTYWIDE MENTAL HEALTH ACCESS TEAM
22-10-2021 Name: Dawn Gilchrist DCC General Referral Werwe I wer wq
Team: COUNTYWIDE MENTAL HEALTH ACCESS TEAM
20-10-2021 Name: Dawn Gilchrist DCC General Referral Request for MH assessment
Team: NORTH DURHAM PSYCHOSIS TEAM
19-10-2021 Name: Dawn Gilchrist DCC General Referral sdfasdi s

then included int the referral.
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Assessments is split into two
sections, Social Care Assessments
and Mental Capacity Assessments.

Social Care Assessments are
assessments that have been done by
social care.

Deprivation of Liberty is applied for.
The Application Status will tell you if
it is granted or not. The Start Date
of Authorisation refers to when it
was applied for. The Planned or
Actual End Date of Authorisation
refers to the time frame given for
the application. If the date showing
is in the past then it is referring to
when the time frame ended, if the
date is in the future it is referring to
the planned end date.

Social Care Assessments
Date (Start Date) Assessment Type

08-10-2022 DCC Care Act Assessment
30-06-2022 DCC Care Act Assessment

30-06-2022 DCC Care Act Assessment

27-09-2021 DCC Occupational Therapy Assessment
27-09-2021 DCC Occupational Therapy Assessment
27-07-2021 DCC Care Act Assessment

26-10-2021 DCC Care Act Assessment

26-10-2021 DCC Care Act Assessment

26-10-2021 DCC Care Act Assessment

25-10-2022 DCC Care Act Assessment

25.07-2022 DCC Care Act Assessment

2501-2023 DCC AMHP Assessment

24-06-2021 DCC Occupational Therapy Assessment
23-12:2020 DCC Care Act Assessment

Mental Capacity Assessments
Date Mental Capacity Assessment

08-08-2022 Has mental capacity
18-07-2022 Has mental capacity
25-02-2022 Does not have mental capacity
07-10-2021 -

13-07-2021 -

21-06-2021 Does not have mental capacity

Assessment Summary
‘Summary of assessment. fkasd) fasdkffasdkif asakif sdkiajf
sokd; i safjid asdjfk;asdjfdasdifid.a

‘Summary of assessment fkasdj fasdkfifjasdkif asdkif sdkiajf
SaKI; kI, safk;asdifki;asdifkiasdjkla

Summary of assessment. fkasd] fasdkfjfjasdkif asdkli sdidajt
sdid;fi;safjkl asdjfid;asdjidasdjfil a

Summary of assessment.
Summary of assessment. fkasd) fasdkffasdkif asakif saklajf
SUKI; KL safkiasdifkl;asdifidasdifl:a

‘Summary of assessment. fkasdj fasdkfjfjasdkif asdkif sdidajf
sdkl:fikl;safjkiasdjikl;asdjiklasdjid.a

Summary of assessment. fkasdj fasdkfjfjasdidii asdki sdidajf
sdki;fiki;safjit;asdjikl;asdjidasdjid.a

Summary of assessment. fkasd) fasdkfifasdkiif asdkif] sdidajf
sdkl; Ikl safidasdjfklasdjfidasdjfida

‘Summary of assessment. fkasdj fasdkfjfjasdkif asdkif sdidajf
Saki; ikl safi asdifid;asdiklasdfida

ddddfdiff

Performing Professional

Glenn Dunnett
Glenn Dunnett
Dawn Gilchrist
Dawn Gilchrist
Dawn Gilchrist
Julie Fairhurst

1] Date (App: ) -
Michagl Abson

17-10-2022
Glenn Dunnett 30-06-2022
Glenn Dunnett 30-06-2022
Dawn Gilchrist 04-10-2021
Denise Hopper 27-00-2021
Dawin Gilchrist 27-07-2021
Glenn Dunnett 09-11-2021
Dawn Gilchrist 27-10-2021
Dawn Gilchrist 26-10-2021
Dawn Giichrist 12-01-2023
David Knighton 2507-2022
Dawn Gilchrist 2501-2023
Dawn Giichrist 27-08-2021
Dawin Gilchrist 13.07-2021 o

Date Completed
08-08-2022
13-07-2022
28-02-2022
08-10-2021
12-08-2021
21-06-2021

Concerns

Date End Date

03-11-2022 03-11-2022 =
26-10-2022 26-10-2022 =
26-10-2022 26-10-2022 -
03-10-2022 28-10-2022 -
30-09-2022 18-10-2022 =
16-08-2022 12-09-2022 008
08-06-2022 10-06-2022 007
13-05-2022 13-05-2022 -
12-05-2022 28-10-2022 001
28-02-2022 28-02-2022 001
17-02-2022 17-02-2022 001
01-02-2022 01-02-2022 001
15-12-2021 15-12-2021 001
10-12-2021 10-12-2021 010
07-12-2021 07-12-2021 001
14-10-2021 14-10-2021 001
16-09-2021 16-09-2021 -
10-09-2021 10-09-2021 001
09-09-2021 09-09-2021 001
09-08-2021 09-09-2021 008

Concems Category of Abuse ! Concerns Details

Performing Professional -

Dawn Gilchrist
Glenn Dunnett
Glann Dunnett
Glenn Dunnett
Dawn Gilchrist
Kathryn Fox-Wright
Glenn Dunnett
Dawn Gilehrist
‘Glenn Dunnett
Dawn Gilchrist
Dawn Gilchrist
Dawn Gilehrist
Dawn Gilehrist
Janis Dixon

Dawn Gilchrist
Dawn Gilchrist
Janis Dixon

Dawn Gilchrist
Dawn Gilchrist
Dawn Gilchrist ik

Date Status

13-06-2022 Granted

Start Date of Planned or Actual End
Authorisation Date of Authorisation
13-06-2022 16-02-2023

Performing Professional

Michael Abson

Social Care Package Name

Service Start Date
No records found.

Service End Date

Care Funding Source Date (Approved)

Equipment Name

Equipment Provision

Date (Start Date)

Reference No: HIE/005/BT/V8
GNCR Training

Date: February 2026




Gateshead Council

Information from Gateshead Council is shared into one report in Social Care. The following information is

shared:

e Demographics e Worker Relationships

e Assessment Details e Communication Needs

e Care Package information e Assessment Details

e (Case notes e Safeguarding Details

e Contact Details e Service User Details

e Warnings e Social Worker Details

H H .ocial Care 23/07/2024°08:08:12
Select ‘Social Care’. When the report is opened — €] GATESHEAD. g5 =
. . . ‘ [{Alert)_Actual Violent Behaviour £] 28/03/202312:04:07 oo

further details can be viewed using the menu at the ==t
t (Alert) Cultural - Cultural £ 28/03/202312:08:07 g0
op.

[:\ddl:ss l]etm]sl:\:its:men| Deuilsl(:m Pad(ngeICnstnum Details IDEmog)nphi:s]Cnrrtnt iddmss]Cumarl D:Imh]l’le\'inus iddmssl\\nnﬁngsI Reference numbers I“’arku ionshi lCunEnl @ i )’eedsl A demﬂsI i Dzlnilx]SEn‘ice User Dgt-ﬂslsmnn\'arkn Demils.

Address Details

Address Type Address

Household Structure Housing Tenure Start Date End Date
Main Address 34 Cottonwood, Sunderland, SR3 2NU Living Alone Owner Occupier 28/03/2024
If it loads and appears like this:
f T T T il I“ hi ICnrrent zddmsslﬂnntzct DelzilsIvaions arldressl“'amingsI Reference nnmhers[\\" xxxxx i N IClln'ent C. it NeeﬂsI A delzils-
[Saf&g\l:rding Details | Service User Details | Social Worker Details

Address Details

Address Type Address

Household Structure Housing Tenure Start Date End Date

Main Address St. Nicholas Hospital, Jubilee Road, Gosforth, Newcastle Upon Tyne, NE3 3XT 14/03/2024

Please select ‘Control’ and ‘-‘ at the same time, to zoom out. This will zoom the page out and allow for all
tabs to be accessible.

Care Package — This is the type of service the client is receiving

”Add ress Details I,&; sessment Details| Care Package | Casenote Details ]D:moglnphics ICnrnn( addmssl Contact Details Il’ieﬂau: iddmssl \\nrnings] Reference numbers l\\ orker mlau‘nmhipsI Current Communication ,\'mi:] Assessment dem‘lsI Safeguarding Dﬂuilx] Service User Details ISOU'A] Worker Details .

Start Date End Date
16/05/2024

Serviee Type Start Date End Date
Home Case 13/05/2024

Note

Service Elements

Service Element Type Start Date End Date Note Supplier Supplier Address Erequency Quantity

Home Care Generalist 13/05/2024 Allied Healthcare A& C Studios Fenham Hall Drive Newcastle Upon Tyne NE4 YL Weekly 7.00 Hour Week

The ‘Start Date’ for the care package can vary to the ‘Start Date’ of the service type.

If under ‘Service Element Type’ it states ‘Extra Carer’, that means at least two carers are required to attend.
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Casenote Details — This is a summary of the note as the full case note is currently unable to be shared.

Casenote Type Effective Date Completed Date
Gase Summary 280312024 280312024
AMHP observation 230412024

Adult Safeguarding 231042024

Case Audit 23042024

Case Summary 23042024

Contact with professional 23042024

Correspondence 23042024

Deceased 231042024 202
Duty worker case recording 23042024 2024
Hospital Discharge 23042024 2310412004
Manager's Decisons/ Oversight 23042024 231042024
Office Visit 23042024

One.off adjustment o an existing Support Plan 230412024

Placement Visit 231042024

Record of Meeting 23042024

Telephone Contact 230412024 2310412024
Uit Meeting Note 23042024 23042024

The case notes will appear in chronological order, with the newest information at the top.

Contact Details — This is where the email address and telephone number of the client will appear.

[Addm; Details I,\:usxmen( Dezaﬂsl Care P: atk:geIC-xenal! Details IDtng):phicx ICurnnz :ddnssI Contact Details Il’n\ ions .ddmsI “:rningsl Reference numbers I\\'"kn rzl:n'un;hipsl Current Communication ,\'eedsl Assessment dmﬂs] Safeguarding l)euilxI Service User Details Ism.] Worker. Dmﬂs.

Contact Details

Email Address
j basgraves @splatio.com

‘Telephone Number Type Phone Number Start Date End Date
Home 02323 3456 9780 23/04/2024

On some occasions, family members details can also be shared within here.

Warnings — These are usually aimed at staff, explaining risks of being around the client or service user. For
example, ‘do not visit alone’.

[Addm; Details I,\:Lesxmem De(allsl Care Patk:gelC:xemne Details ]Demngupnm ICurnn( :ddnss[ Contact Details ]Pm ious :ddm:sI \\'.mings] Reference numbers I\\ orker nl:rjnmlu])s[ Current Communication ,\'eedsI Assessment dmﬂsI Safeguarding DEl:ilxI Service User Details ]smﬂ Worker. Deui.l:.

Warnings
Date Title Message
231042024 Warning <p>Has been known fo tell terrible jokes. </p>

Within the message section <p> will appear before the message and </p> will appear after the message,
these are not relevant to the message within.

Worker Relationships — The ‘Allocated Worker’ is the person in charge of the case and is point of contact —
there will only be one allocated worker. Other staff can appear within here if they are working with the
client.

[Addmx Details I:\suumem Detal.l!l Care P: atlugeICuenale Details IDemnguphlu ICnrﬂn! lddns!l Contact Details ]Pmim lddressl \\:rningsI Reference numbers ]\\ orker ! Current C: i ,\'uas] il ! i Dulilxl Service User Details Isum Worker Details .
‘Worker relationships
Worker name Type code Type description Start End End code End description
Bruce Attenborrow ALLWORK Alfocated Worker 28/032024

If the ‘Type Description’ states ‘Co-worker’, this means they are working with the allocated worker to
support the case but there can only be one designated Allocated Worker, therefore they are classed as a
co-worker. They are not a co-worker of the client. If you have tried to contact the allocated worker but
have not been successful, contact the co-worker as they should also be informed on the case.
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Assessment Details — Only one assessment can pull through and it will be the most recent assessment.

Assessment details

Form
Conversational Record 2023 - 2024

What we discussed

fest data testdata test data test data test data test data test data test data test data test data test data testdata test data test data testdata testdata fest data testdata testdata fest data testdata testdata fest data testdata test data test data test data test data test data test data testdata test data test data testdata testdata test
data test data testdata test data test data testdata testdata fest data testdata testdata festdata testdata test data test data testdata testdata test data fest data testdata test data test data testdata testdata test data testdata testdata fest data testdata test data fest data test data test data test data test data test data test data

A conversational Record can also be referred to by other organisations as a Comprehensive Adult
Assessment Form.

Safeguarding Details — This tab shows the stages where a safeguarding concern got to.

[ Address Details I,u;mmm Detaﬂsl Care Par:k:g:I Casenote Details lDemvgrlp'hi:s lcurmnz :ﬂdmss] Contact Details Il’)eﬂn\u .ddmssI \\'.mingsI Reference numbers I“'a)kzr relationships ] Current Communication ,\'e:dsl Assessment details ] Safeguarding Details ] Service User Details lSan'z.l Worker Details .

Safeguarding Details
Safeguarding status Date Notified Safeguarding in Place
‘Safeguarding Plan in Place 07/0672024 No
Safeguarding Enquiry 01/0572024 No
Safeguarding Concern 23/0472024 No

This section represents the process of a safeguarding concern. At first it is raised as a ‘Safeguarding
Concern’, if it is deemed there is no concern, it will be closed and left at Safeguarding Concern. If it is to be
investigated further, it will become a ‘Safeguarding Enquiry’. If the enquiry decides there was no evidence
of a safeguarding concern, it will be closed at this stage and no plan implemented. However, if the
allegation held, then a Safeguarding Plan will go into place (this is the final step, having an active plan in
place).

Service User Details — This identifies the issues which the client presented with.

[Addreu Det:ﬂsI:\suumem D:tai]sI Care Patk.gelCnxenale dehIDEmng)lphi:leunznt ;admssICammDu.,hIrm.m :ddnssl\\nmingslkd ::::::::: b mI\\' onshi !Cunem( i ,\'uds] il I i Du-ilxlSem‘ca User Dmuxls“dﬂ“’"kunmns.
Service User Details
Service User Group Service User Subgroup Service User Start Date Service User End Date
Physical Support Personal care and support 2810312024

The options for the ‘Service User Group’ and ‘Service User Subgroup’ come from a statutory reporting
group option.

Cumberland Council

Information from Cumberland Council is shared into Contacts, Care Plans, Problems List and Social Care
sections of GNCR.

Problem List (10) | All Results (10) o 7B =+

P ro b I ems I ist Problem Status Date Onset 4 Source

Chronic Problems

Information relating to disabilities is shared into Ak el sl abuss Fetive Furaszeas =

Misuses drugs Active 31/10/2024 ES
the problem I|St Hearing Impairment - Profoundly Deaf Active 30/10/2024 WEC
| Cearning - Learning Disability Active 01/08/2022 e
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Social Care

The social care section can hold two reports,

Professional Involvements and Risks.

Social Care (73)

Summary

Report Name

Performed by ~ Date Completed a

f11/: . .
Social Care ] GaTEskeap,  25/11/2024 14:13:08 oo
GMT
, 112:
Adult Sacial Care Report £ 26/11/2024 14:12:27 5T
— GMT
i 1 i
Professional Involvements £ 28/11/2024 11228 o
GMT
s 26/11/2024 14:12:26
Rizks £ o cc
f11/: " '
Professional Involvements £ 28/11/2024 14112:28 o0

GMT

Professional involvements Periormed i
Status
Source

Active

will show details of the
professionals involved in

the case including the start e

TestlD Manager

Case Involvements:

Professional Involvements
Date Completed 26/11/2024 15:21:28 GMT

‘Cumberland Council

Team Name Type Job Title

NORTH LD, TRANSITION AND AUTISH | Professional | Interim Team Manager

Role Description Start Date Contact Number Email Address

Case Allocsted To 18/16/2024 | 87917138623 | Carmen.test@cumbria.gov.uk

d f h H H | Miss Melissa Practitioner | CARLISLE LONG TERM OT Professional | Social Care Worker Occupational Therapist 30/18/2824 | 87825725495 melissa.macleod@cumbria. gov.uk
ate O t elr Invo Vement Test MIG Council Professional | - Safeguarding Coordinator | 31/108/2024 | -
and contact details.
Report Name Risks
. . . Performed by
Risks will show any risks to | Giceiinitea zo/:/202s 2020 i
Status Active
. . Source Westmorland and Furness Council
staff or to the client. Risks
i 1 Type Nature Risk Level Description Start Date Review Date Handled By / Management Plan Reported By / Additional Information
to staff could include risks
! Challenging Behaviour- Verbal |Other High When stressed can be verbally challenging | 26/12/2022 | @1/84/2023 De-escalation technigues S Kirk
! Pet(s) Qther Current Python in porch @5/19/2024 | 29/85/2025 review completed 30/10/24
presented by the client,
| Risk to Visiting Staff Other |High 36/10/2024 | ©3/82/2025 | No lone working

another person in their

home, an environmental factor or a pet. Risks to the client could include falls.

Contacts

Contacts will show the details of personal

relationships such as family members and their

contact details.

Contacts (4) Summary

Minajtestt, Miss Nickie

Relationship Start Date

28/11/2023

Organisation
Family Friend

Cousin 28/11/2023

XX TestDoNotlse

X, Hogmanay Civil Partnar 01/10/2024 WFC
KXXTestDoMotseXs Hogmanay Sister 30/10/2024 CcC
Name Minajtestt, Miss Nickie
Relationship Cousin
Organisation
Start Date 28/11/2023
Source Cumberland Council
Phone:
Type Number
Home phone
Mobile 9985232321
Email: Not available
Address: Not available
Other Information:
Date of Birth
20/81/1952 Gender Neutral

Reference No: HIE/005/BT/V8
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Care Plans Care Plans (3) Summary @ B

Report Name Date Completed a Source

The Care Plans section can hold two

Mon Planned Service Brovision T Manager, TastLD 36/11/2024 14:12:26 GMT
reports, Non Planned Service Provision and Adults Support Plan (v1.3) {1 Test, Siobhan 31/10/2024 WFC '
Adults Support Plan (v1.2) {1 Manager TestLD 18/10/2024 cC

Adult Support Plan.

‘Non Planned Service Provision’ is a Report Name  Non Planned Service Provision

Performed by  Manager, TestLD
Date Completed 26/11/2024 15:21:28 GMT
Status Active

package that was not commissioned or Cumbertand councl
assessed by Adult Social Care however is

Non-plan Service Provision:

being provided and paid for by Adult Stahua  Provider | Provider Planc Mo Start Bate | Dute. Comments

Adam Cumbria Care - CC GDC 108 Rural - Adam CC GDC100 Rural - Spot | CC GDC 100 Rural|Comissioned | Adam - @5/10/2024 | -

Social Care.

'Adults Support Plan’ is a Report Name Adults Support Plan (v1.2)

Performed by Manager, TestLD
Date Completed 18/10/2024

plan that has been With gzautrl::iz gzt;;,gerland Council
Adult Social Care from
the beginning, the case

was assessed and will be

Needs:

Type Category Status Criteria Creation Date Eligibility Description Comments

provided for by Adult outcomes:
Social Care.

The lperformed bylfle/d Service Provisions:

f t th h Status Provider Phone.No Start Date End Date
re ers o e person W O Adam Eden View - Urban - Spot Urban Comissioned | Adam - 83/@8/2024 | - -

H Maintained Equipment - Maintained Equipment - Spot |Maintained Equipment | Comissioned | Cumberland Council | 1228606060 811'9&"224| - ‘C:rﬂler\ts: Bath Lift
holds the case. This may | e :

not be the person who
updates the services. For information regarding the professional who updated the service, it is advised to
contact the case holder (information in the Performed by field).

Westmorland and Furness Council

Information from Westmorland and Furness Council is shared into Contacts, Care Plans, Problems List and
Social Care sections of GNCR.

Problem List (10) | All Results (10) ~

Problems list

Problem Date Onset 4
. . . rel . . Chronic Problems
Information relating to disabilities is shared into A ek of mmeet abuse o sr/rora0ea -
H Misuses drugs Active 21/10/2024 E5
the problem list.
| Hearing Impairment - Brofoundly Deaf Active 30/10/2024 WFC |
Learning - Learning Disability Active 01/08/2022 cc

Social Care
The social care section can hold two reports,

Social Care (73) | Summary

Report Name Date Completed &
1 H N 26/11/2024 14:13:08
Professional Involvements and Risks. Social Care () ssmeskeso, gur ac
Adult Social Care Report [l é‘i;’_l{uzoz“ 14:12:27 e
I N N 26/11/2024 14:12:26
Professional Involvements [l ot oc
s 26/11/2024 14:12:26
Risks [l ST TE
e 7 R e
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Professional involvements will
show details of the professionals
involved in the case including the
start date of their involvement and
contact details.

Report Name  Professional Involvements
Performed by

Date Completed 26/11/2024 15:21:28 GMT
Status Active

Source Westmorland and Furness Council

Case Involvements:

Job Title

Siobhan Test

SPA WESTMORLAND | Professional | Best interest Assessor | Case Allocated To | 18/19/2924 9320 373 3301

Role Description Start Date Comtact Number

Email Address

s.test@cumbria.gov.uk

ROVI 38/10/2024

@308 373 3732

ias.support@cumbria. gov.uk

‘Sh‘m‘( Test SPA WEST Professional | Test User
Risks will show any risks to staff or  |s=eei, ™
e
SKS SNOW any risKks to staft o et SR p——
Source ‘Westmorland and Furness Council

to the client. Risks to staff could
include risks presented by the

ompleted 38/18/24

client, another person in their

39/19/2024 | @3/02/2025 | Mo lone worki

home, an environmental factor or

a pet. Risks to the client could include falls.

Contacts

Contacts will show the details of
personal relationships such as family
members and their contact details.

Care Plans

The Care Plans section can hold two
reports, Non Planned Service Provision
and Adult Support Plan.

Contacts (4) | Summary

Name »

Relationship Organisation

Start Date

@

Source

N

Minajtestt, Miss Nickie ]  Family Friend 28/11/2023 WFC
Minajtestt, Miss Nickie f] Cousin 28/11/2023 ce
HX¥TestDoMotUseX32X, Hogmanay El Civil Partnar 01/10/2024 WFC I
KX TestDoMNotl=zeXXX, Hogmanay {1 Sister 30/10/2024 L

Name
Relationship Civil Partner
Organisation

XXXTestDoNotUsexXXX, Hogmanay

Home Q1777 67676

‘ 87111 77777

Other Information:

25/12/1968

Female

Start Date  01/10/2024
Source Westmorland and Furness Council
Phone:
‘Mubile
Email: Not available
Address: Not available

Date of Birth Gender

is the main careris

a next of kinis a keyholderhas power of attorney

Care Plans (3) Summary -

Report Name Date Completed &«

Mon Planned Service Provision ﬂ Manager, TestLD 26/11/2024 14:12:26 GMT cC

Adults Support Plan (v1.3) ] Test, Siobhan 31/10/2024 WFC I
Adults Support Plan {v1.2) 1 Manager, TestLD 18/10/2024 cC
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A .
Non PlannEd Service Report Name Mon Planned Service Provision
Performed by Test, Hazel

e ’ .30
Pro\/'Slon isa package that Date Completed 26;’_11}’2024 15:39:00 GMT
Status Active
Source Westmorland and Furness Council

was not commissioned or
assessed by Adult Social Care
however is being provided
and paid for by Adult Social

Non-plan Service Provision:

Status Provider Provider Phone.No S5tart Date End Date Comments

Adam Eden View - GDC 18@ Rural - Spot | GDC 18@ Rural | Comissioned | Adam - el/1e/2e24 | -

Care.

Report Name Adults Support Plan (v1.1)
‘ ’ Dot Complered 3:/i0/305
Adults Support Plan’ is a St e

Source Westmorland and Furness Council
plan that has been with
Adult Social Care from the Needs:

-
beginning, the case was

assessed and will be Outcomes:
; ;
provided for by Adult Social

Ca re. Service Provisions:

Name Type Status Provider Provider Phone.No Start Date End Date [

Maintsined Equipment - Maintsined Equipment - Spot | Maintained Equipment |Comissioned |Cumbria County Council |@1228686860 30/10/2024 | -

Adam Bellcare Interim - Urban - Spot Urban Comissioned | Adam - 02/09/2024 | - Comments: Personal care

Direct Payments - Direct Payments Weekly - Spot Direct Payments lieekly | Comissioned | Cumbria County Council |@1228686050 02/08/2024 | - Comments: Personal care

The ‘Performed by’ field refers to the person who holds the case. This may not be the person who updates
the services. For information regarding the professional who updated the service, it is advised to contact the
case holder (information in the Performed by field).

Newcastle City Council

Information from Newcastle City Council is shared into Alerts, Contacts, Social Care and Social Context.

Alerts Alerts (5)| Details w @ =
. . . Alert Alert Details Date Onset a Source
All alerts and warnings from Newcastle City Council v T Seraon | NG
are shared into the Alerts Widget. XisoslsgtagsThreatenmg ‘t:as:n\i':]c:ent associates 02/08/2025  NCC
Violent Behaviour *Test* Carries a knife 04/06/2023 NCC
Sexual Harassment *Test* 30/04/2022 NCC
Access to Property XXXXXKXXXX 12/08/2021 NCC

When there is an alert or warning in the Alerts widget, a warning banner will appear on the demographic
bar to warn the user that there is information in the Alerts widget. This warning banner will only appear if
there is data present in the Alerts widget.

X , N Phone 01912

NHS No 999 § Gender Male Born 11/05/1945 (80y) User Guide <? 22  Source MRNs (14) Partners finished loading: 11/11 Filters Menu
There is information in the Alerts widget

Results Layout Sources

Time! me Enc wers
All Records ~ W All Records ~ [ Al Sources + [l All Encounters Page Search a | IEN
Alerts (5) Details + B = Past Meds (31) Meds Issues (3) Blood Sciences (82)

T
Alert Alert Details Date Onset a Source Past Meds (31)

¥

7

Telecare test telecare alert 12/08/2025  NCC (4)
Violent Behaviour *Test* Carries a knife  04/06/2023  NCC Microbiology (2)
o fare o " —— =
Sexual Harassment Test 30/04/2022  NCC Vaccinations (11) ¥

Access to Property XK KK 12/08/2021  NCC —
Cellular Pathology (3)
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Contacts

Contact details are shared from Newcastle City Council
into the Contacts widget for:

e Organisational Relationships
e Professional Relationships

e Social Relationships

e Familial Relationships

There are two different ways which the information can appear. If the text is all black, then that is all the
information available. However, if it is blue and underlined, please click on the name of the report and it

will open the report and show further information.

Contacts (8/10) Summary

Mame Relationship

Eclipse Project [
Test Org,

Parent Child
SystemTest, Child C Relationship
SystemTest, ] Friendship
Foster Carer Relationship

Parent Child
SystemTest, Kim Relationship
SystemTest, : Emergency
MISS Samantha Contactl
SystemTest, MR : Acquaintance
Joe Bloggs Relationship
SystemTest, Paul Civil Partner
Bloggs Relationship
Test Org,

Organisation Start Date

Eclipse Project

Test Org 15/08/2025

31/07/2019

15/08/2025

30/06/2018

15/08/2025

15/08/2025

15/08/2025

Test Org 12/08/2025

End Date &« Source

@ =~

Name Jordan, Sarah
Relationship MNeighbour Relationship
Organisation

019142

Start Date 30/04/2020
End Date
Source Newcastle City Council

Phone:

Type
HOME - LANDLINE
Email: Not avallable
Address:

HOME | PERMANENT | 6, 4

Drive, Blaydon Central, Blayden-cn-tyne, Blaydon, Gateshead, Enaland, NE21 4BJ, United Kingdem

Other Information: Not available

Social Care

There are 27 different case notes categories which
are shared. However, only the 10 most recent case
notes will be shared.

Case notes will be uploaded if they are completed
or in draft. Some case notes are left in draft as
uncompleted so the notes can be updated if
necessary. If a note is updated, the document on

GNCR will update too.

Social Care (9/24) Summary

Report Name:

Case Note: Case Summary - Case Overview [ASC),

@

Parformed by Date Completed

Gibson, Daniel 15/07/2025 00:00:00

Case N

: Document Upload (ASCY

Case Note: Downtime Recording

Case Note: Z. Obssrvations Migrated from CF (ASC)

Case Mots: Z. Total View Docs (Adults)

Case Note: Z. Tot:

View Docs (CAH)

Case Note: 7. Total View Docs (Non Client)

Case Note: . Total View Docs (Org)

Case Note: 7. Total View Docs (Shared Lives),

Gibson, Daniel 15/07/2025 00:00:00

Gibson, Daniel  24/06/2025 00:00:00
Gibson, Danisl 24/06/2025 00:00:00
24/06/2025 00:00:00
Gibson, Danisl 24/06/2025 00:00:00
Gibson, Daniel  24/06/2025 00:00:00

Gibson, Daniel 24/06/2025 00:00:00

d
dl
dl
dl
] Gibsen, Daniel
f
f
f
d

Gibsan, Daniel 24/06/2025 00:00:00

@ =

Source

Report Name
Performed by
Date Completed
Status

Source

Case Note: Case Summary - Case Qverview (ASC)
Gibson, Daniel

15/07/2025 00:00:00

COMPLETE

Newcastle City Council

Case Summary entry notes here.

Notes to test visibility. - Czse Summary 15072025 docx

The following additional attachment(s) were included to the case note - please reach out to the source organisation if further information is required:
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Social Context

Classification Assignments from Newcastle City
Council are shared into Social Context.

Saocial Context (1/1)

Report Name

Classification Assignments

Summary v

Performed by

Date Completed &
10/02/2026 12:48:38

Report Name  Classification Assignments

Performed by

Date Completed 13/08/2025 13:34:18
Status ive

Source Newcastle City Council

Speech, language and communication needs

29/05/2020 00:00:00

Start Date
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