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Great North Care Record: Social Care Enhanced Guide 

Scenario 

This guide provides explanations of the information that in shared into Great North Care Record by 
Adult Social Care providers.  

Who shares Adult Social Care information? 

The following organisations share data into this section: 

• Cumberland Council  

• Durham County Council 

• Gateshead Council  

• Newcastle City Council  

• Sunderland City Council 

• Westmorland and Furness Council  

Sunderland City Council 

Information from Sunderland City Council is shared into numerous reports in Social Care.   

The following information is shared: 

• Person Details   

• Referrals 

• Events 

• Alerts 

• Disability 

• Related Persons 

• Practitioner  

• Primary Support Reason 

• Care Plans 

• Service Provision 
 

The ‘Date Completed’ column refers to the date the information was last imported into GNCR. When the 

report is opened additional dates may be provided within it 

 

Person Details 

This is the person details of the individual adult social care 

(ASC) customer who has an NHS number recorded on the 

ASC system, has given consent to share information, has an 

open case or a case that has been closed to ASC within 12 

months and is not marked as a restricted person. 
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Referral  

This is the details of the referral into adult social care 

where the referral is open or has been closed within the 

last 12 months. 

The Name field is who contacted Adult Social Care to 

make the referral.  

The Result Status field is the status of the referral, for 

example active.  

The Referral Initial Status Date is the date the referral was made. The Referral Final Status Date is the date 

the referral ended.  

Event      

This is a record of all events against an individual ASC customer 

where the event is in progress, planned in the future or has been 

finished within the last 12 months. 

It includes: • Assessments (Care Act and Therapies) • 

Reassessments • Safeguarding • DoLS 

The Name field states the type of event.  

The Result Status explains the status of the event, it can be: 

Planned, In Progress, Cancelled or Finished.  

Alerts 

This details all recorded active alerts within the ASC system 

such as risks in relation to behaviour or family members or 

environmental factors. 

The Name field states the type of alert recorded.  

The Result Status field explains the status of the alert, it can 

be: Active – current or inactive – closed.  

The Alert Initial Status Date is the date the alert was made. The Alert Final Status Date is the date the alert 

ended. 
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Disability  

This is a record of disabilities within the ASC system and in Sunderland 

is only used for sensory registration information.  

The Name field states the type of disability recorded.  

The Result Status field explains the status of the disability, it can be: 

Active – current or inactive – closed.  

The Disability Note explains any additional information in relation to 

the disability.  

The Disability Initial Status Date is the date the alert was made. The Disability Final Status Date is the date 

the alert ended. 

Related Persons 

This is a record of all open relationships recorded on the ASC system for 

the customer.  

It includes the type of relationship which can be as follows:  

• Main Carer • Next Of Kin • Emergency Contact • Informal Carer • 

Keyholder • Advocate • Dependent (no under 18’s included) • 

Household Member (no under 18 included) Data Exported USING ADULT 

SOCIAL CARE DATA WITHIN HIE • Invoicee • Nearest Relative (no under 

18 to be included) • Financial Agent • Power of attorney  

 

The Name field states the relationship type.  

The Relationship Flags field explains additional relationship types for the same person.  

The Email Address, Telephone Number, Mobile Number and Address fields refer to the address and contact 

details of the related person.  

Practitioner  

This includes the details of practitioner/professionals 

involved in the ASC customers case where the involvement 

is open or has ended within the last 12 months.  

The Result Status field states the status of professional 

involvement, it can be: Active – Open or Inactive – closed.  

The Practitioner Name field states the name of the 

practitioner.  

The Practitioner Team field states the team the practitioner is from.  

The Practitioner Email, Practitioner Telephone Number, Practitioner Mobile Number and Practitioner 

Address fields refer to the address and contact details of practitioner.  
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The Practitioner Initial Status Date is the date the practitioner involvement started. The Practitioner Final 

Status Date is the date the practitioner involvement ended.  

Primary Support Reason  

This details the active primary or secondary support reason for the 

case having and ASC involvement currently or within the last 12 

months where the case is closed.  

This will come up as ‘Classification’ at the start of the report name.  

The Name field states the Primary support reason. 

Where this is refixed by PRIMARY this is to 

differentiate fom secondary support reasons that may 

be recorded.  

The Result Status field states the status of 

professional involvement, it can be: Active – Open or 

Inactive – closed.  

The Classification Initial Status Date is the date the primary support reason started. The Classification Final 

Status Date is the date the primary support reason ended. 

 

Care Plans 

This is a record of all active or draft care plans for the individual on the 

ASC system linked to a referral. Care plans are drafted where a customer 

has had an assessment/reassessment and has been found to be eligible for 

support.  

 

Service Provision 

All current service provisions linked to care 

plans recorded on the ASC system. These 

service provision are the current care and 

support in place for an individual.  

The Name field states the type of service in 

place and funding arrangements.  

The Results Status field will only show current as only current provisions are in Great North Care Record.  

The Service Name states the type of service provision, name of the provider and the funding arrangement.  
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Durham County Council 

Information from Durham County Council is shared into one report in Social Care.   

The following information is shared:  

• Demographics  

• Case information  

• Primary support reason  

• Alerts 

• Professional Contacts  

• Referrals 

• Safeguarding 

• Services and Provisions  

• Personal Contacts 

• Equipment Name 

• Assessments: Social Care Assessments 
and Mental Capacity Assessments 

• Legal Information: Mental Health Act 
Status (or Equivalent) and Lasting Power 
of Attorney or Court-Appointed Deputy 
(or Equivalent) 

 

Select ‘Adult Social Care Report’ and then scroll 

to the section needed.  

 

Please note in some of the sections 

you can scroll down within them, if 

this is an option you will see a scroll 

bar on the right hand side of the 

section.  

 

 

 

The case worker is the primary 

contact for the case as they are 

the case holder. There are no 

contact details provided. It is 

advised to contact Durham 

County Council and ask for that 

person.  
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Alerts are usually aimed at 

staff, explaining risks of being 

around the client or service 

user. For example, ‘have 

pets’. 

Legal information is split into 

two sections, Mental Health 

Act Status (or Equivalent) and 

Lasting Power of Attorney or 

Court-Appointed Deputy (or 

Equivalent).  

Mental Health Act status explains their legal status and history. For example if they have been sectioned.  

Lasting Power of Attorney or Court-Appointed Deputy explains who is making decisions on their behalf.  

 

Professional Contacts is split into 

two sections, Involved Professionals / 

Organisations and Other Involved 

Workers.  

Involved Professionals are 

professionals from outside Durham 

County Council.  

Other Involved Workers are 

professionals within Durham County 

Council.  

 

Referrals can come from the service 

user themselves or professionals. 

Referrals are generated from a 

phone call or an email to the contact 

centre, Social Care Direct. If the 

referral has come from another 

professional service, it will come 

through as a ‘checklist’ form which is 

then included int the referral.  

 



 

 
 7  

Reference No: HIE/005/BT/V8 

© GNCR Training  Date: February 2026 

Assessments is split into two 

sections, Social Care Assessments 

and Mental Capacity Assessments.  

Social Care Assessments are 

assessments that have been done by 

social care.  

 

 

 

 

Deprivation of Liberty is applied for. 

The Application Status will tell you if 

it is granted or not. The Start Date 

of Authorisation refers to when it 

was applied for. The Planned or 

Actual End Date of Authorisation 

refers to the time frame given for 

the application. If the date showing 

is in the past then it is referring to 

when the time frame ended, if the 

date is in the future it is referring to 

the planned end date.  
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Gateshead Council  

Information from Gateshead Council is shared into one report in Social Care. The following information is 

shared:  

• Demographics 
• Assessment Details  
• Care Package information  
• Case notes  
• Contact Details 
• Warnings  

• Worker Relationships  
• Communication Needs  
• Assessment Details  
• Safeguarding Details  
• Service User Details  
• Social Worker Details 

 

 

Select ‘Social Care’. When the report is opened 

further details can be viewed using the menu at the 

top. 

 

If it loads and appears like this: 

  

Please select ‘Control’ and ‘-‘ at the same time, to zoom out. This will zoom the page out and allow for all 

tabs to be accessible.  

Care Package – This is the type of service the client is receiving  

The ‘Start Date’ for the care package can vary to the ‘Start Date’ of the service type.  

If under ‘Service Element Type’ it states ‘Extra Carer’, that means at least two carers are required to attend. 
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Casenote Details – This is a summary of the note as the full case note is currently unable to be shared.  

 

The case notes will appear in chronological order, with the newest information at the top.  

Contact Details – This is where the email address and telephone number of the client will appear. 

 

On some occasions, family members details can also be shared within here.  

Warnings – These are usually aimed at staff, explaining risks of being around the client or service user. For 

example, ‘do not visit alone’.  

Within the message section <p> will appear before the message and </p> will appear after the message, 

these are not relevant to the message within.  

Worker Relationships – The ‘Allocated Worker’ is the person in charge of the case and is point of contact – 

there will only be one allocated worker. Other staff can appear within here if they are working with the 

client.  

 

If the ‘Type Description’ states ‘Co-worker’, this means they are working with the allocated worker to 

support the case but there can only be one designated Allocated Worker, therefore they are classed as a 

co-worker. They are not a co-worker of the client. If you have tried to contact the allocated worker but 

have not been successful, contact the co-worker as they should also be informed on the case.  

 



 

 
 10  

Reference No: HIE/005/BT/V8 

© GNCR Training  Date: February 2026 

Assessment Details – Only one assessment can pull through and it will be the most recent assessment.  

 

A conversational Record can also be referred to by other organisations as a Comprehensive Adult 

Assessment Form.  

Safeguarding Details – This tab shows the stages where a safeguarding concern got to.   

 

This section represents the process of a safeguarding concern. At first it is raised as a ‘Safeguarding 

Concern’, if it is deemed there is no concern, it will be closed and left at Safeguarding Concern. If it is to be 

investigated further, it will become a ‘Safeguarding Enquiry’. If the enquiry decides there was no evidence 

of a safeguarding concern, it will be closed at this stage and no plan implemented. However, if the 

allegation held, then a Safeguarding Plan will go into place (this is the final step, having an active plan in 

place).  

Service User Details – This identifies the issues which the client presented with.  

 

The options for the ‘Service User Group’ and ‘Service User Subgroup’ come from a statutory reporting 

group option. 

Cumberland Council  

Information from Cumberland Council is shared into Contacts, Care Plans, Problems List and Social Care 

sections of GNCR. 

Problems list 

Information relating to disabilities is shared into 

the problem list.  
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Social Care 

The social care section can hold two reports, 

Professional Involvements and Risks.  

 

 

Professional involvements 

will show details of the 

professionals involved in 

the case including the start 

date of their involvement 

and contact details.  

 

Risks will show any risks to 

staff or to the client. Risks 

to staff could include risks 

presented by the client, 

another person in their 

home, an environmental factor or a pet. Risks to the client could include falls. 

 

Contacts  

Contacts will show the details of personal 

relationships such as family members and their 

contact details. 
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Care Plans 

The Care Plans section can hold two 

reports, Non Planned Service Provision and 

Adult Support Plan.  

 

‘Non Planned Service Provision’ is a 

package that was not commissioned or 

assessed by Adult Social Care however is 

being provided and paid for by Adult 

Social Care.  

 

‘Adults Support Plan’ is a 

plan that has been with 

Adult Social Care from 

the beginning, the case 

was assessed and will be 

provided for by Adult 

Social Care.  

The ‘Performed by’ field 

refers to the person who 

holds the case. This may 

not be the person who 

updates the services. For information regarding the professional who updated the service, it is advised to 

contact the case holder (information in the Performed by field).  

Westmorland and Furness Council  

Information from Westmorland and Furness Council is shared into Contacts, Care Plans, Problems List and 

Social Care sections of GNCR. 

Problems list 

Information relating to disabilities is shared into 

the problem list.  

Social Care 

The social care section can hold two reports, 

Professional Involvements and Risks.  
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Professional involvements will 

show details of the professionals 

involved in the case including the 

start date of their involvement and 

contact details.  

 

Risks will show any risks to staff or 

to the client. Risks to staff could 

include risks presented by the 

client, another person in their 

home, an environmental factor or 

a pet. Risks to the client could include falls. 

 

Contacts  

Contacts will show the details of 

personal relationships such as family 

members and their contact details. 

 

 

 

 

 

 

 

 

 

Care Plans 

The Care Plans section can hold two 

reports, Non Planned Service Provision 

and Adult Support Plan.  
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‘Non Planned Service 

Provision’ is a package that 

was not commissioned or 

assessed by Adult Social Care 

however is being provided 

and paid for by Adult Social  

Care.  

 

‘Adults Support Plan’ is a 

plan that has been with 

Adult Social Care from the 

beginning, the case was 

assessed and will be 

provided for by Adult Social 

Care.  

 

 

The ‘Performed by’ field refers to the person who holds the case. This may not be the person who updates 

the services. For information regarding the professional who updated the service, it is advised to contact the 

case holder (information in the Performed by field).  

Newcastle City Council  

Information from Newcastle City Council is shared into Alerts, Contacts, Social Care and Social Context.  

Alerts  

All alerts and warnings from Newcastle City Council 

are shared into the Alerts widget.  

 

 

When there is an alert or warning in the Alerts widget, a warning banner will appear on the demographic 

bar to warn the user that there is information in the Alerts widget. This warning banner will only appear if 

there is data present in the Alerts widget.  
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Contacts  

Contact details are shared from Newcastle City Council 

into the Contacts widget for:  

• Organisational Relationships  

• Professional Relationships  

• Social Relationships  

• Familial Relationships 
 

 

There are two different ways which the information can appear. If the text is all black, then that is all the 

information available. However, if it is blue and underlined, please click on the name of the report and it 

will open the report and show further information.  

 

 

 

 

 

 

 

 

Social Care  

There are 27 different case notes categories which 

are shared. However, only the 10 most recent case 

notes will be shared.  

Case notes will be uploaded if they are completed 
or in draft. Some case notes are left in draft as  
uncompleted so the notes can be updated if 
necessary. If a note is updated, the document on 

GNCR will update too.  

 

 

 

 



 

 
 16  

Reference No: HIE/005/BT/V8 

© GNCR Training  Date: February 2026 

Social Context  

Classification Assignments from Newcastle City 

Council  are shared into Social Context.  

 


