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Great North Care Record: Referrals

This guide explains how to find referrals in Great North Care Record.

Who shares Referrals?

The following organisations share data into this section:

Organisations name
GP using EMIS

Where does it display in the record?
Referrals section

Out of Hours service using EMIS

Referrals section

Community service using EMIS

Referrals section

Cumbria, Northumberland, Tyne and Wear NHS FT

Mental Health > CNTW Records > Open and

Historic Referrals
Clinical Correspondence section

Connect NENC

Referrals section

This section will show referrals information from:

e GP using EMIS
e Out of Hours service using EMIS
o Community using EMIS

a »

Source

Referrals (38) Summary w

Referred From Referred To Initiated On a

Dr M A Westwood, Womens Health Team

General Medical - 17/06/2020
Practitioner at The & Wallsend Primary o4.00.00 gsT  TV4S
Village Green Surgery

Dr F 1 Riddle, General

Medical Practitioner at  womrs Mealth Team 4 /06/2020 o
The Village Green ry 01:00:00 BST

S Care Network

Dr F 1 Riddle, General

Medical Practitioner at  womrs Mealth Tem —4¢,06/2020 | o
The Village Green e 01:00:00 BST

5 Care Network
urgery

Referred
From

Referred To

Dr F ] Riddle, General Medical Practitioner at The
Village Green Surgery

Womens Health Team at Wallsend Primary Care

Network This information appears when the row is
Specialty Internal practice referral for intrauterine clicked on.
contraceptive device —_—
Team
Reason contraception
Urgency Routine
Initiated On 16/06/2020 01:00:00 BST
Source The Village Green Surgery

Reference No: HIE/BT/V2

GNCR Training Date: February 2026



Mental Health section

This section will show Referrals from:

e CNTW

Select ‘CNTW Records’ and then select the ‘Open and Historic Referrals’ section.

Mental Health (1) Summary -

Report Name Performed by Date Completed &

CNTW Records (Mental Health, ]
e — = — ] 23/02/2023 CHTW
;ia,--.?—:-g‘.Dlsam ty and Spacialist 10:02:22 GMT

Demographics|| Open and Historie Referrals |Recent Progress Notes (last 20 notes) Upcoming & Recent Appointments |Events Timeline Risks and Alerts  Allergies and Adverse Reactions | Mental Health Act Status Inpatient Events CPA  Care Plan  Clinieal

Open and Historic Referrals

Care Setting

Date/Time Referral Received Datei Time Referral Discharged HCP Referred To Contact
|Adult Planned Care Multidiscipline Team Collingwood Court CMHT 128 Nov 2023 10:27 ‘Sam Mole

[CYPS MH & LD ipline Team \CAMHS ADHD West (29 War 2023 13:43 [28 Nov 2023 10:26 N

|Adult Planned Care Team e Court CMHT 123 Jan 2022 15:31 i
[CYPSMH & LD Team Sunderland CYPS 123 Mar 2020 10:30 |

Clinical Correspondence section

This section will show Referrals from:

e Connect NENC
Connect NENC is a digital referral platform which NHS Foundation Trusts within North East and North

Cumbria participate in. For further information regarding which trusts share, please find more information
on their website - Connect NENC.

When a trust creates a referral to another trust in Connect NENC an open referral will be sent to GNCR and
appear in the Clinical Correspondence section. When the document is updated, the updates will not appear

on GNCR. However, when the document is closed, the updated version will appear in GNCR. Please note:
There is an auto closure after 28 days.

Go to ‘Clinical Correspondence’ then select the document ‘Referral Summary’ you would like to view.

Clinical Correspondence (1) Summary -~ o A =+
Report Name Performed by Date Completed Source
Referral Summary 05/02/2026 10:04:57
NHS No:
ljli) Neurosurgery North East and
North Cumbria

Patient Pass Referral Owner details

Opened: 9 Feb 2026 - 10:04 Owner:

Closed: 9 Feb 2026 - 10:07 Email:

Closed reason: Patient ransferred

Patient Details Referrer Details

Patient Are you the supervising consultant: yes

NHS Referrer phone: arrrrrTTIT

Gender: Female Hospital: FRoyal Victoria

D.0.B: Email:

Ward / Location of patient: Ward 34 Clinician:

Primary Spinal Position:

Secondary: Tumour Grade:

Tumour type Extradural Created by:

Urgency Urgent

Closed referrals: Acknowledged

Reference No: HIE/BT/V2
GNCR Training Date: February 2026


https://www.nenc-connect.nhs.uk/

