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Great North Care Record: Referrals 

Scenario 

This guide explains how to find referrals in Great North Care Record.  

Who shares Referrals? 

The following organisations share data into this section: 

Organisations name Where does it display in the record? 

GP using EMIS Referrals section 

Out of Hours service using EMIS Referrals section 

Community service using EMIS Referrals section 

Cumbria, Northumberland, Tyne and Wear NHS FT Mental Health > CNTW Records > Open and 
Historic Referrals  

Connect NENC  Clinical Correspondence section 

Referrals section 

This section will show referrals information from:  

• GP using EMIS 

• Out of Hours service using EMIS  

• Community using EMIS 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

This information appears when the row is 

clicked on.  
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Mental Health section 

This section will show Referrals from: 

• CNTW  
 

Select ‘CNTW Records’ and then select the ‘Open and Historic Referrals’ section. 

 

 

 

 

Clinical Correspondence section  

This section will show Referrals from: 

• Connect NENC  
Connect NENC is a digital referral platform which NHS Foundation Trusts within North East and North 

Cumbria participate in. For further information regarding which trusts share, please find more information 

on their website -  Connect NENC .  

When a trust creates a referral to another trust in Connect NENC an open referral will be sent to GNCR and 

appear in the Clinical Correspondence section. When the document is updated, the updates will not appear 

on GNCR. However, when the document is closed, the updated version will appear in GNCR. Please note: 

There is an auto closure after 28 days.  

Go to ‘Clinical Correspondence’ then select the document ‘Referral Summary’ you would like to view.  

 

 

 

 

https://www.nenc-connect.nhs.uk/

