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Great North Care Record: Clinical Correspondence 

Scenario 

This guide explains how to find Clinical Correspondence information in Great North Care Record.  

Who shares Clinical Correspondence? 

The following organisations share this information: 

Organisations name Where does it display in the record? 

Newcastle upon Tyne Hospitals NHS FT  Clinical Correspondence section  

Northumbria Healthcare NHS FT   Clinical Correspondence section  

North Tees and Hartlepool NHS FT  Clinical Correspondence section  

ChemoCare  Clinical Correspondence section 

Connect NENC Clinical Correspondence section 

Clinical Correspondence Section 

This section will show clinical correspondence information from: 

• Newcastle upon Tyne Hospitals NHS FT  

• Northumbria Healthcare NHS FT  

• North Tees and Hartlepool NHS FT 

• ChemoCare 

• Connect NENC 
 

Newcastle upon Tyne Hospitals: 

Newcastle upon Tyne Hospitals share: 

• Clinical Correspondence  

• Advance Care Planning  

• Discharge Summaries  
  

Go to ‘Clinical Correspondence’ then select 

the document you would like to 

view.  

 

 

 

 

 



 

 
 2  

Reference No: HIE/W003/BT/V6 

© GNCR Training  Date: February 2026 

Northumbria Healthcare NHS FT: 

Northumbria Healthcare NHS FT share a range of documents: 

1. Out-patient documents and in-patient discharge summaries which includes: 
▪ GP Letters: Letters addressed to the GP following a patients outpatient clinic appointment 
▪ OP Letters: Letters addressed to the patient and copied to the GP, following a patients outpatient 

clinic appointment. 
▪ Results Letters: Letters for the GP and the patient following a patients outpatient clinic appointment 
▪ Miscellaneous Letters: Letters addressed to the GP following a patients outpatient clinic appointment 

2. Notification of death document: This is a basic letter informing the GP of a patient death 
 

3. Summary of death document: This is a more detailed letter regarding the patients death 
 
4. Short GP notifications document: These are short GP notification letters which are used to inform 

GP’s of a variety of information including: medication change / Information for GP / PARC clinic / 
Tongue tie notification / Serious diagnosis notification / Oncology clinic.  
 

5. Statement of fitness for work document: This is a doctor’s note signing the patient off work with 
illness 

 

Go to ‘Clinical Correspondence’ then select the document you would like to view.  
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North Tees and Hartlepool NHS FT: 

North Tees and Hartlepool NHS FT share: 

• Clinic letters 

• In-patient discharge letters  

• Theatre discharge letters 

• Emergency discharge letters.  
 

Go to ‘Clinical Correspondence’ then 

select the document you would like to 

view.  

 

ChemoCare: 

ChemoCare is a system used for cancer treatment. A treatment summary will be shared from ChemoCare 

by the following trusts:  

• Newcastle upon Tyne Hospitals NHS FT  

• Northumbria Healthcare NHS FT   

• North Cumbria Integrated Care NHS FT  

• Gateshead Health NHS FT  
 

The ‘ChemoCare Treatment Summary’ will 

appear in the Clinical Correspondence widget. 

Go to ‘Clinical Correspondence’ then select the 

document you would like to view.  

A new ChemoCare Treatment 

Summary document will be created every time a 

new treatment is prescribed to a patient under a 

new programme of care. Treatment notes and 

alerts from Chemocare will appear on the first 

page of the summary, followed by patient’s 

programme of care and treatment information 

on subsequent pages.  

Please note: The ‘Date Completed’ on the widget 

is the date which the document was created. 

When the document is updated on the 

ChemoCare system, an updated version of the 

document will appear in GNCR. Howevever, the 

‘Date Completed’ section will not change.  
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Connect NENC: 

Connect NENC is a digital referral platform which NHS Foundation Trusts within North East and North 

Cumbria participate in. For further information regarding which trusts share, please find more information 

on their website -  Connect NENC .  

When a trust creates a referral to another trust in Connect NENC an open referral will be sent to GNCR and 

appear in the Clinical Correspondence section. When the document is updated, the updates will not appear 

on GNCR. However, when the document is closed, the updated version will appear in GNCR. Please note: 

There is an auto closure after 28 days.  

Go to ‘Clinical Correspondence’ then select the document ‘Referral Summary’ you would like to view.  

 

 

https://www.nenc-connect.nhs.uk/

