
 

 
 1  

Reference No: HIE/AC008/BT V2  Date: Feb 2023 

© GNCR Training 

 

How to Access Great North Care Record in 

Rio (CNTW) 
Scenario 

This guide shows you how to access Great North Care Record via Rio. This guide is specific to Rio 
used in Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust. 

Instructions 
 

1. Open a client record 
 

2. Ensure the client has a confirmed/actual date of birth and an NHS number recorded. GNCR uses 
these details to find the client’s shared record. If these details are missing or incorrect the error 
below will be displayed by GNCR: 

 
3. In the Navigation panel, select Health Information Exchange 

 

 

 


