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Staff Training Resources 

Staff Training Resources 

Staff training resources are available via this link: Great North Care Record Staff Training Resources 

If the link does not open, please copy and paste the below into your web browser: 

greatnorthcarerecord.org.uk/article/great-north-care-record-staff-training-resources/ 

Available resources include: 

• Access guides showing how to find Great North Care Record within each organisations electronic 
record system 

• Great North Care Record user guides   

• Booking information for training sessions 

• Narrated video guides 
 

If you would like to arrange a bespoke training session or have any feedback or suggestions for the training 

team please contact: nuth.gncr@nhs.net  

Great North Care Record: What’s included? 

Introduction 

Great North Care Record is a shared health and social care record in the North East and North Cumbria 

region. Across the region different organisations share a different set of information. This is due to various 

factors including:  

• The digital maturity of the organisation 

• The type of record system they use 

• Internal information governance considerations 

• Internal clinical safety considerations  

• National record sharing guidelines 
 

This guide is intended to give an overview of the items being shared. Within each organisation the full data 

set is complex and may have exclusions applied. If you require a more detailed breakdown, please contact 

the GNCR team on nuth.gncr@nhs.net. 

For some organisations, data is returned in structured pieces and is split up into the various dedicated 

widgets in the record. For other organisations data is returned in a single report and will display in one 

widget in the record. The location of the data for each organisation is also indicated in this guide. 

If the information is not available do not assume it does not exist, follow your usual processes to request 

from the organisation directly.  

https://www.greatnorthcarerecord.org.uk/article/great-north-care-record-staff-training-resources/
mailto:nuth.gncr@nhs.net
mailto:nuth.gncr@nhs.net
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GP (SystmOne) 

Data displayed in: GP Records widget only 

Information included: 

• Administrative Items   

• Allergies & Adverse Reactions 

• Clinical Items 

• Encounters 

• GP Details 

• Immunisations 

• Medications 

• Observations 
• Problems 

• Referrals 

• Summary 

GP (EMIS CRV1)  

Data displayed in: GP Records widget only 

Information included: 

• Diagnosis 

• Events  

• Examinations  
• GP Details 

• Investigations 

• Medications   

• Problems    

• Procedures 

• Risks & Warnings  

• Summary   

GP (EMIS CVR-2) 

Data displayed in: Dedicated widgets and Additional GP Records 

Information included: 

• Care Plans 

• Diagnosis 

• ePaccs (EoL & Care Plans) 

• Events 

• Examinations 

• GP Details 

• Investigations 

• Medications 

• Patient Notes 

• Problems 

• Procedures 

• Risks & Warnings 

• Summary  
• Vital Signs 
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Community (SystmOne) 

Data displayed in: Community widget only 

Items included: 

• Administrative Items 

• Allergies & Adverse Reactions 

• Clinical Items 

• Encounters 

• Immunisations 

• Medications 

• Observations 

• Problems 
• Referrals 

• Summary 

Cumbria, Northumberland, Tyne and Wear NHS FT (CNTW) 

Data display in: Mental Health widget only 

Items included: 

• Administrative Items  

• Allergies & Adverse Reactions 

• Appointments 

• Care Plans 
• CPA (Care Programme Approach) 

• Events 

• Mental Health Act Status 

• Patient Notes 

• Referrals 

• Risks & Warnings 

County Durham and Darlington NHS FT (CDDFT)  

Data displayed in: Dedicated widgets 

Items included: 

• Cellular Pathology  

• Labs 

• Microbiology 

• Visits 

Gateshead Health NHS FT (GHNT) 

Data displayed in: Dedicated widgets 

Items included:  

• Future Appointments 

• Cellular Pathology 
• Encounters 

• Labs 

• Microbiology   

• Radiology 
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• Visits 

North East Ambulance Service NHS FT (NEAS) 

Data displayed in: Miscellaneous Reports only 

Items included:  

• ePCR Full Case Summary 

Newcastle Upon Tyne Hospitals NHS FT (NUTH) 

Data displayed in: Dedicated widgets 

Items included: 

• Allergies & Adverse Reactions 

• Future Appointments 

• Cellular Pathology 

• Correspondence 

• Diagnosis 

• Discharges 

• Encounters 

• Labs 

• Microbiology 
• Problems  

• Procedures 

• Radiology 

• Visits 

• Vital Signs  

North Cumbria Integrated Care NHS FT (NCIC) 

Data displayed in: Community Widget only 

Items included: 

• Administrative Items  
• Appointments 

• Allergies & Adverse Reactions 

• Care Plans 

• CPA (Care Programme Approach) 

• Events  

• Mental Health Act Status 

• Referrals 

• Risks & Warnings 

• Patient Notes 

North Tees and Hartlepool NHS FT (NTH) 

Data displayed in: Dedicated Widgets 

Items included: 

• Allergies & Adverse Reactions 

• Future Appointments 

• Visits 
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South Tyneside and Sunderland NHS FT (STSFT) 

Data displayed in: Dedicated Widgets 

Items included: 

• Allergies & Adverse Reactions 

• Care Plans 

• Diagnosis  

• Discharges 

• Encounters     

• Labs  

• Microbiology   

• Misc Report 
• Problems    

• Procedures    

• Vital Signs 

Durham County Council (Adult Social Care) 

Data displayed in: Social Care widget only 

Items included:  

• Classification 

• Deprivation of Liberty Safeguards 

• Equipment & Adaptations 
• Lasting Power of Attorney 

• Mental Capacity Assessment 

• Mental Health Act Status 

• Practitioner Involvement 

• Referrals 

• Related Persons 

• Risks & Warnings 

• Safeguarding 

• Service Provision 

• Service User Details 

Sunderland City Council (Adult Social Care) 

Data displayed in: Social Care Widget only 

Items included: 

• Care Plans 

• Classification 

• Disabilities 

• Events 

• Practitioner Involvement 

• Referrals 

• Related Persons 

• Risks & Warnings 

• Safeguarding 

• Service Provision 
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Great North Care Record: Demographics and menus 

Scenario 

This guide will explain the header section of the Great North Care Record. This section includes menus and 
patient demographics.  

Header 

 

1. Patient name, NHS No, gender, DOB, age 
 

2. User Guide – User guide covering all features of Great North Care Record 
 

3. News and updates – News and service updates, e.g. new connections, downtime 
 

4. Source MRNs – Click here to see the unique identifier for the patient record within each organisation. 
The number of items that organisation has shared and the patient’s name, gender and demographics 
can also be viewed. See next page 

 
5. Loading partners – Indicates the loaded percentage of the on-demand connections. Click to 

show/hide partner bar 
 

6. Phone – Patient’s phone number  
 

7. Filter – Show/hide filter bar 
 

8. Menu – See next page  
 

9. Partner status bar – shows the loading status of on demand connections  
 

10. Filters 
 

11. Search 
 

12. Reset – Reset filters 
 

13. Disclaimer – Information on purpose and use of Great North Care Record  
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Menu  

 
1. Reload on demand connection partners  

 
2. Admin only function 

 
3. Collapse all sections 

 
4. Expand all sections  

 
5. Reset view to System Default – will collapse all                                              

sections and move them into default order 
 

6. Show/hide demographics bar (blue bar at top) 
 

7. Show/hide partner status bar 
 

8. Show/hide filter bar 
 

9. Show/hide disclaimer 
 

10. Switch to narrow demographics bar 
 

11. Demographics bar, partner bar and filter bar remain visible when scrolling  

Source MRNs 

 
1. Organisations unique identifier, also known as hospital number or client ID 

 
2. Organisation name 

 
3. Number of items shared by this organisation into the Great North Care Record 

 
4. Patient name, gender and first line of address 

 
5. Hover over a line to see additional details include the address held by the organisation 
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Great North Care Record: News and updates 
Scenario 
This guide shows how to use the News and updates button in the Great North Care Record. This feature 
allows the Great North Care Record team to communicate important updates to users, such as: 

• New organisations sharing data 
• New types of information available 

• Notifications of planned maintenance  

• Notifications of performance or connectivity issues 

News and updates 

 
1. Access the News and updates feed by selecting the loudspeaker icon in the demographics bar. A 

visual counter will display when there are new messages. 

 
2. When selected the news feed will display. If the message has an attachment the View Attachment 

link will display. When selected the attachment will open and can be printed or downloaded.  
 

3. The message can include hyperlinks. When selected the website will open in a new window.  
 

4. To mark the message as read select Mark As Read.  
 

5. To close the news feed select Close. 
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Great North Care Record: Loading Partners 

Loading Partners 

Some of the information in the Great North Care Record is loaded when the record is opened. The ‘Loading 

Partners’ section shows the status of these connections.  

1. Loading progress 
 

2. Show/hide Partners Bar 
 

3. Partners Bar with loading progress for each partner 

 

Once loading is completed the status for each partner will update: 

4. OK – a matching record was found and the associated information 
has loaded into Great North Care Record 
 

5. N/D – a matching record was found but there are No Documents 
available so no information has loaded 
 

6. N/F – a matching record was Not Found  
 

7. N/C – patient does not consent to record sharing 
 

8. F – Failed to load data  
 

9. Hover over a connection to see how many 
items are loading. The amount retrieved and 
remaining will be shown. 

 

Reload data 

If a connection fails to load you can reload partners by following 

these steps:  

1. Select Menu 
 

2. Select Reload partners 
 

3. Click Reset to confirm  
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Great North Care Record: Filter, search and layout 

Scenario 

This guide will explain how to use the search and filter functionality within the Great North Care Record. 
Using search and filters can make it easier to find the information you are looking for.  

Navigation 
 

 

Timeframe/Timeline 

 
Filters can be set here for a specific timeframe. Click in the middle of the button to 

move to the next filter in the list or click on the arrow to choose a filter 

If ‘Custom Range’ is selected date 

boxes display to the right where a 

date range can be entered. 

Timeframe filters can also be added by selecting a time period on the Timeline bar at 

the bottom of the screen.  

 
 
 
 
 
 
 
 
 
 

Click and drag over several 

columns to select a timeframe 

Custom Range filters can also be 

added by clicking a single column 

The Timeline zooms in to the 

selected period and a Custom 

Range filter is applied 
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Results  

 

Here filters can be set based on the type of result. 

Results from on demand connection are listed separately or you can filter on local or 

external records.  

 

 

Layout  

 

Here you can change the layout to be in one, two or three columns. Once selected 

your preference will be remembered.  

 

 

 

 

You can also change the positions of 

the widgets by clicking a dragging 

from the blue bar across the top.  

 

 

 

 

 

 

 

Options to Reset the view to default or expand/collapse all tables 

can be found in the menu.  

 

 

 
 

Sources  
 
In this filter you can see the sources that are 
contributing to the patient’s Great North Care Record. 
 
The health and social care providers contributing to this 

record will be listed here. One or more option can be 

selected.  
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Encounters  

 
This filter relates to visits to the GP or hospital. One or 

more option can be selected. 

Not all activity in Great North Care Record will have an 

associated encounter.  

 

Search 

 
Use the Search function to look for specific terms within the record.  

Tick the ‘Search also in reports’ to also search in the report sections such as GP Records, Mental Health, 

Community. If the term is found the result will be highlighted in yellow and the number at the top of the 

widget will show the number of results.  

 

Reset  

 
Any filters you apply will be retained when you open the next record or the next time you open Great North 

Care Record.  

Once you have used a filter remember to remove it by selecting Reset > No filters 

 

 

   

A filter is applied, 2 out of 

9 records will display 

The filter is removed, all 9 

records will display 
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Great North Care Record: Navigation 

Scenario 

This guide explains how to navigate the patient information sections within Great North Care Record. 

Lists 

List sections have some additional details included but there is not an attached report. Click a line to 

expand and see the details. 

The following sections are lists: Problems, Procedures, Encounters, Future Appointments, Medications, Past 

Medications, Meds Issues, Vaccinations. 

• If there are multiple pages, click the 
‘Pop out’ button to view the information 
all in one page 
 

• The ‘Summary’ view works best in the 
standard smaller widget – click a line to 
view the details 
 

• The ‘Details’ view works best when the 
section is ‘Popped out’ 

 

Reports 

Report sections display blue hyperlinks in the widget. Click the hyperlink to open the report.  

The following sections are reports: GP Records, Additional GP Records, Social Care, Mental Health, 

Community, Miscellaneous Reports, Radiology, Cellular Pathology.  

Lab results and Vital signs also display as a report if the ‘Results Sets/Orders’ view is chosen.  

• When a report is open, you can easily move to the next one in the list by using the arrows  
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Great North Care Record: Widgets 

Scenario 

This guide provides explanations of the information that will display within each widget in the Great North 
Care Record.  

Where relevant the distinction between GP providers using SystmOne and GP providers using EMIS is 
highlighted.  

A summary of how to navigate each section is also included where applicable.  

Problems List 

This widget will show any chronic problems that are active in the source system. Problems that have been 

marked as resolved/ended/no longer active will not display.  

Problems recorded by GP Providers using TPP/SystmOne will not display in this section. Refer to the 

‘Problems and issues’ section within the GP Records widget. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hemangioma of spleen added to the 

record on 12/01/2022 by Newcastle 

upon Tyne Hospitals 

Mesothelioma, malignant added 

to the record on 29/01/2021 by 

The Village Green Surgery  
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GP Records 

This section will provide a consolidated summary view of the key information within the GP Record.  

If the GP is using EMIS: Information will display in the GP Records section and will flow into the 

corresponding dedicated widget.  

If the GPs is using TPP/SystmOne: Information will only display in the GP Records section and will not flow 

into the corresponding widget.  

If the GP Record does not display check the partner connection: 

• N/C = patient has not consented to 
record sharing 

• F = connection to partner failed 
 

If failed, try resetting the connection by clicking Menu > Reload partners > Reset. 

EMIS GP records: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

SystmOne GP records: 

 

 
 
 

 

 

 

 

 

The Summary section shows current problems, 

current medications, allergies/adverse reactions 

and recent tests 

The Events section includes a referrals tab, this 

shows referrals to other services, e.g. to hospital 

or mental health services 
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Additional GP Records  

This section will show additional information from the GP System.  

Only providers using EMIS will display an Addition GP Record.  

This section could include:  

• notes made during a visit 

• notes from telephone calls  

• details of text messages sent to 
the patient  

• details of other events/ 
information captured in the GP 
system.  

 

When selecting an item some may 

contain additional notes. 

 
 

Clinical Correspondence  

This section will show clinical 

letters.  

For some providers 

correspondence may also display in 

the Miscellaneous Reports section.   

 
 

 

 

 

 

 

 



 

 
 20  

Reference No: HIE/005/EC/V1 

© GNCR Training  Date: May 2022 

Social Care 

This section will show information 

from social care services.  

Information from Sunderland City 

Council (SCC) is split up into 

various individual reports, select a 

report to view the contents.  

Use the arrows to scroll through the reports: 

 

Information from Durham County Council (DCC) is presented in one report: 
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Mental Health 

This section will show information 

from mental health services.  

 

When the report is opened further details can be viewed using the menu at the top.  

 

Community  

This section will show information from community services. Select an item to view a detailed report.  

The information in this section is from TPP/SystmOne and will display only in this widget. 
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Procedures  

This section will show any procedures.  

Procedures recorded by GP Providers using TPP/SystmOne will not display in Great North Care Record. 

 
 

 

 

 

 

 

 

 

Family History  

This section will show family 

history recorded by the patient’s 

GP and will only be populated if 

the GP is using EMIS.  

Family History from TPP/SystmOne 

will not display.  

Encounters 

This section will show hospital and GP visits. GP Providers using TPP/SystmOne will not display in this 

section, refer to ‘Encounters’ in the GP Records widget. 

 

Arterial cannulation on 31/01/2021 by 

Newcastle upon Tyne Hospitals 

Peak expiratory flow rate on 13/12/2019 by 

The Village Green Surgery  

Current inpatient admission at Freeman 

Hospital admitted on 25/02/2022 and not yet 

discharged 

Past inpatient admission at Freeman Hospital 

admitted on 09/02/2022 and discharged on 

14/02/2022 

Past GP and Hospital visits 
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Future Appointments  

This will show future GP or hospital 

appointments including the 

date/time, type of appointment, 

consultant and department.  

Future Appointments for 

TPP/SystmOne providers will not 

display in Great North Care Record. 

Allergies, Drug Risks / Warnings   

This section will show active allergies or adverse reactions as well as any drug risks/warnings.   

Contraindications may also be 

shown here.  

A contraindication is a specific 

situation in which a drug, 

procedure, or surgery should not be 

used because it may be harmful to 

the person.  

For GP Providers using TPP/SystmOne refer to the Allergies and Adverse Reactions report in the GP Records 

widget. 

Medications  

This section will show the 

patients current medications 

as recorded in EMIS GP 

systems.  

Hospital medications will 

also display here if the GP 

has added them into the GP 

Record.  

 

To view medication 

information from a 

TPP/SystmOne provider 

use the ‘Medications’ 

report in the GP 

Records section.  
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Past Meds  

This section will show past medications. 

To view past meds information from a 

TPP/SystmOne provider use the 

‘Medications’ report in the GP Records 

section.  

 

 

 

 

 

 

 

 

 

Meds Issues  

This section shows a record of a prescription being issued for a medication.  

For example, the patient may have an active medication for several years and the prescription for this could 

be issued once a month.  

To view meds issues information from 

a TPP/SystmOne provider use the 

‘Medications’ report in the GP Records 

section.  

 

 

 

 

 
A prescription for 

carbamazepine has been 

issued on two occasions. 

A Carbamazepine 

prescription has been issued 

on two occasions. 
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Vaccinations  

This section shows records of 

vaccinations and related 

information recorded by the 

patient’s GP if using EMIS. 

To find out which vaccine was 

given check the ‘Past 

Medications’ section. 

Vaccination information from 

TPP/SystmOne GP providers can 

be found in the ‘Immunisations’ 

report in GP Records. 

 

Miscellaneous Reports  

This section will show reports from NEAS and South Tyneside & Sunderland NHS Trust. Reports from other 

providers and system may display here.  

 

 

 
 
 
 

 
 
 
 
 

 

 

 

 

 

 

 

 

 



 

 
 26  

Reference No: HIE/005/EC/V1 

© GNCR Training  Date: May 2022 

Lab results  

This section shows the results 

from lab tests.  

To view results from  a 

TPP/SystmOne GP provider use 

the ‘Investigations’ report in the 

GP Records section. 

Green indicates a result within 

normal range. Blue indicates a 

low result. Red indicates a high 

result. 

This section has different types 

of views.  

To make best use of the other 

views, click the icon to pop the 

section out.  

 

In Graph view select a line to 

view a bar chart of the results. 

 

 

In Results Sets/Orders view 

select a report to view all the 

results in that set. 
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Radiology  

This section will show radiology reports including x-ray, CT, ultrasound, MRI, ECG, radioactive drug therapy. 

Imaging is not shared into the Regional Patient Record. Select an item to view the details. 

 
 

 

 
 
 
 
 
 
 

 

Cellular Pathology  

This section will show cellular pathology reports. Cellular pathology is the study of cells taken from the 

body, e.g. by biopsy, tissue sample, screening. 

 
 

 
 
 
 
 

 

 Microbiology 

This section will show microbiology reports. Microbiology is the study of microbes such as bacteria, viruses, 

fungi.  
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Vital signs  

Will show observations and measurements such as blood pressure, oxygen saturation, respiratory rate, 

height, weight, BMI, cigarette consumption, alcohol consumption, frailty index. 

To view Vital signs from a 

TPP/SystmOne GP provider use 

the ‘Investigations’ report in the 

GP Records section. 

 

Green indicates a result within 

normal range. Blue indicates a 

low result. Red indicates a high 

result. 

 

This section has different types 

of views.     

To make best use of the other 

views, click the icon to pop the 

section out. 

 

In Graph view select a line to 

view a bar chart of the results. 

 

 

In Results Sets/Orders view 

select a report to view all the 

results in that set. 

 
 


