What is the Great
North Care Record?
Great North Care Record gives the staff caring for
you a more complete picture of your medical history.
It does this by making information held about you
in different places such as your GP practice or local
hospital available to the staff who are looking after you.
Being able to access this information helps make
your care safer.

How does it work?

How does this help me?

Your GP, local hospital, social care,
community or mental health team all
hold different electronic records about
you. This means your complete health
and care record is like a jigsaw puzzle,
with the pieces held in different places.
This is probably why you have been
asked the same questions over and
again by different staff. We know it
can be frustrating having to repeat
the same information.

The Great North Care Record joins the
pieces of the puzzle together and allows
health and care professionals to see a
more complete picture. Reducing the
need for you to repeat information.
Health and care staff can spend a lot of
their time contacting different teams to
find out more about you. With the Great
North Care Record, they can access this
vital medical information at the touch
of a button, and then provide you
with the most appropriate care.

The Great North Care Record operates in the North
East of England and North Cumbria and covers the
3.6 million people living in our region. It provides a
‘view only’ display of your medical record, which
can be accessed by staff involved in your care.

• Health and care staff have more
time to provide you with better,
safer care
• Information about you is available
quickly
• You will be asked to repeat less
information
What kind of information is
made available?
The type of information viewed
includes details like:
• Contact details
• Appointments
• Medication
• Diagnoses
• Allergies
• Referrals
• Test results
• Immunisations
• Vital signs
Are all NHS and social care organisations
in the North East and North Cumbria
able to access my information?
Staff working in hospitals, GPs, mental
health, out of hours, ambulance and
adult social care in our region are able
to access the Great North Care Record.

How do I know my records are
kept safe?
By law, everyone working in, or on behalf
of the NHS and social care, must respect
your privacy and keep all information
about you safe. The Great North Care
Record uses a secure system that meets
NHS and social care security standards.
The system keeps an audit trail including
the time and date when your record
is accessed. If you have access to your
patient record through a GP app you
will be able to see this information.
You can also contact our helpline and
they can check.
The laws on data protection are clear
and we take them very seriously.
Organisations who use the Great North
Care Record are responsible for ensuring
only the right people access your record
and have strict policies and protocols in
place to prevent inappropriate access.
Who can amend or add information
to my Great North Care Record?
Great North Care Record provides ‘view
only’ access to your medical record.
There is no change to current practice.
Your records can only be amended within
local GP, social care or hospital systems.
The Great North Care Record simply
displays this information more widely
across the health and social care
system to staff who are caring for you.

Can anyone see my records?
No, your records are confidential.
They can only be lawfully looked at by
staff who are directly involved in your
care. Doctors, nurses and other care
staff rely on good communication with
their patients - and with each other
- to provide the best care possible.
Your information isn’t available to
anyone who doesn’t need it to provide
treatment, care and support to you. Your
details are kept safe and won’t be made
public, passed on to a third party who
is not directly involved in your care,
used for advertising or sold.
Can I access my medical records?
Yes. The Data Protection Act 2018
allows you to find out what information
is held about you, on computer and in
certain manual records. This is known
as ‘right of subject access’ and applies
to your health and social care records. If
you want to see or receive a copy of your
records speak to a member of staff, or
your care providers who will be able to
help you. You can also access your GP
record using a number of different
apps, including the NHS App.

What can I do if I have a question
or a concern about the Great North
Care Record?
Contact our helpline on: 0344 811 9587
or email: gncarerecord@nhs.net or visit
www.greatnorthcarerecord.org.uk
for more information. The helpline
is open Monday to Friday between
9am and 5pm.
What if I don’t want my information
to be available on the Great North
Care Record?
Using the Great North Care Record
makes it easier for us to provide the best
care and support for you and provides
you with a better experience.
Your record is automatically available
for staff involved in your care to
access. If you would prefer your
record not to be made available
please contact us on 0344 811 9587,
email gncarerecord@nhs.net, or visit
www.greatnorthcarerecord.org.uk
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